Kenyada Taylor

Practical Care Worker/Home Health Aid - Innovative Services Inc

Saint Paul, MN
kenyadataylor@hotmail.com - (920)2643741

Professional trained Practical Care Worker with experience ensuring high standards of
culturally competent care for a wide variety of patients with diverse needs.

Willing to relocate: Anywhere

Authorized to work in the US for any employer

WORK EXPERIENCE

Practical Care Worker/Home Health Aid
Innovative Services Inc - Green Bay, WI - December 2009 to Present

54304

Interviewed patients to obtain medical information, weight and height measurements and vital signs.
Documented patient information obtained from interviews.

Managed clinical oversight for 44-bed unit.

Improved ED administration by compiling and analyzing data and identifying areas of improvement.
Responsible for primary care, case management, and medication management.
Assessed patients and documented their medical histories.

Evaluated patient care needs, prioritized treatment, and maintained patient flow.
Trained new staff on quality control procedures.

Experience with various medical conditions including Parkinson's, Dementia, Diabetes,
Cancer, Alzheimer's and Paget's disease.

Authorized drug refills and provided detailed prescription information to pharmacies.
Collected blood, tissue and other laboratory specimens and prepared them for lab
testing.

Developed and produced all office flyer notifications for important policy changes, office
news and events.

Managed various general office duties such as answering multiple telephone lines,
completing insurance forms.

Performed monthly inventory and maintained office and medical supply counts.
Performed vitals/glucose testing and assisted in administering injections and urinalysis.
Implemented necessary changes based on evaluation of staffing requirements and floor
assignments.

Demonstrated ability to lead and motivate outstanding healthcare teams.

Provided patient education.

Provided behavioral/emotional support and supervision for those with dementia and
Alzheimer's.

Managed caseload of 20 clients, providing education, treatments, venipuncture and wound care.
Implemented new floor assignments based on evaluation of staffing requirements.
Managed care for post-operative patients through discharge.

Monitored unit budget to ensure financial objectives were met.

Accurately documented all elements of nursing assessment, treatments, medications,
discharge instructions, and follow-up care.

Followed infection control procedures.



Took and recorded patients' temperature, pulse and blood pressure.

Assisted patients with daily functions.

Monitored fluid intake and output levels.

Delivered in-home care to disabled adults.

Ensured safety and well-being of patients.

Transported patients to and from different departments.

Assisted patients with bathing, dressing, hygiene and grooming.

Completed all daily living tasks to enhance the quality of life of elderly patients.
Partnered with team of registered nurses to achieve overall well-being of all patients.
Engaged patients with games, crafts, cooking, music, reading and other activities.
Helped residents with bathing, dressing, feeding, lifting and transferring.

Sandwich Artist
Subway - Green Bay, WI - April 2006 to May 2011

54304

Greeted guest and making them feel welcomed

Took customers financial and gave them the correct difference
Inventory on stock weekly

Worked two forms of business the sandwich/soups department and the Mama's Deluca
department

Independently served drive thru

Janitorial needs hourly

Training and transitions

Prep all food products for consumption

Endure customer satisfaction during checkouts

organized home deliveries
?

EDUCATION

Bachelor of Computer Science in Information Technology
Rasmussen College - Green Bay, WI
2009 to Present

High School Diploma
West High School - Green Bay, WI

ADDITIONAL INFORMATION

SKILLS

Patient evaluation/intervention Mobility assistance aptitude

Critical care nursing Insulin medication assistance

Diabetes, Hospice, and Stroke Patient Qualified daily living activity assistant
Care Organized calendar management

CPR certification Qualified in patient transport

Healthy meal preparation



