	Melody Kent

	26197 B. South End Road P.O. Box 776, Kittredge, Co. 80457     
	580-574-0744    wifey457@gmail.com

	
	

	PROFESSIONAL SUMMARY

	I’m a goal oriented, highly motivated worker, committed to reliability, honesty, and excellence.  Skilled in working with diverse groups of personnel. 

	

	Key Strengths

	

	1. Multiple years of customer service in several different retail atmospheres,
	1. Multiple years as a personnel trainer in various positions in the retail and food service industry.
	1. Several years experience performing inventories, stocking, cash register, store cleanliness.

	

	PROFESSIONAL EXPERIENCE

	
	

	Domino’s Pizza, Evergreen, Co. 303-674-3030                                                          
Delivery Driver

1. Duties: Deliver orders to customers, cash register, making money, stocking, store cleanliness.



Walgreens, Evergreen, Co. 303-982-8982
	06/2012 - Present







01/2012 – 06/2012

	Service Clerk

	

	1. Duties: Customer service, cash register, stocking, inventory, photo department, store cleanliness.

1. Received Employee of the Month for April 2012.  Received multiple Customer Service Bucks for outstanding customer service.

	

	

Bravo Battery FRG Treasurer and Volunteer, Fort Sill, Ok. 580-442-1474
	

07/2009 – 09-2010 09/2010 – 12/2011

	FRG Treasurer and Volunteer

	

	1. Duties: To balance and maintain bank accounts for our Battery FRG, help get out important information to other spouses and soldiers, help organize public events or soldiers and their families, help organize benefits and get togethers.

1. Received 6 Certificates of Appreciation for my public service to the community of Fort Sill and the Soldiers of 3-2 ADA.


	

	Wendy’s, Evergreen, Co. 303-679-0637
	04/2007 – 05/2008

	Cashier

	

	1. Duties: Cashier, customer service, sandwich maker, grill, drive thru, store cleanliness.
1. Trained on every position in the store, helped train new employees on the register and other various positions.

	

	Red Robin, Loveland, Co. 970-203-0878
	09/2005 – 11/2005

	Buser , Hostess

	

	1. Duties: Customer service, cleaning tables, seating customers, helping wait staff when help was needed.
1. Set record times for clearing tables when customer leaves.



	Radio Shack, Wheat Ridge, Co. 303-421-3215                                               06/2002 – 08/2003

	Sales Associate
1. Duties: Sales, customer service, cashier, stocking, inventory, training to be a manager.
1. Received multiple awards for top sales in my district.
EDUCATION AND PROFESSIONAL DEVELOPMENT-

	

	High School Diploma,  Conifer High School, Conifer, Co, 08/1999 – 06/

	

	 Foods class, Catering class.

 Lettered in Choir, received award for outstanding student in Choir.

	
No degree, Red Rocks Community College, Lakewood, Co. 06/2002 – 12/2002

English and Mathematics were my main area of study at the time.

	
Skills

	

	Customer service
Cash register / POS
Stocking
Inventory
Trainer
Food prep and handling
Photo Lab

References

Kay Lee Lynch – 580-919-9677

Derek Smith – 720-998-1956

Kristen Brown – 580-514-3582

Stephanie Collier – 540-597-0560



