Sydney Kenney
Career objective
My objective is Training and Development Management, learning how to facilitate and improving new hire training orientation programs to increase job skills, team morale and staff retention.   I want to add value to organizations by contributing to growth and driving profitability as a trusted advisor and strategic business partner.

Employment history

Walt Disney World Resort Grand Floridian
August 2012-January 2013
Hostess in the Garden View

Providing exceptional service to high profile celebrities. Insuring “magical moments” to returning guests. Greeting and welcoming guest from many different countries and customs. (Examples, greeting in different languages or gestures).Entertaining children and accommodating any disabilities.
Pizza Hut
January 2012-August 2012
        Server

Order accuracy for dine in, carry out, and delivery. Order efficiency and customer satisfaction.

Wal-Mart
January 2012-June 2012
 Human Resources Training Coordinator

Incorporating new associates and training them according to job specifications. Completing New Associate Hiring packets and completing all government required hiring information (Examples W2, I9, Drug Screening and FCCRA).Reporting Claims to workman compensation. Promoting new VICTORY Program though out the store. (individual job specific training). Handing out associate pay checks. Computer Based Learning modules.
Wal-Mart
October 2011-January 2012
 Asset Protection

Deterring shoplifters. Compiling data to show profit and loss. Safety Team Leader and worked with workman comp cases. Reported theft and cooperated with local law enforcement to attain video and evidence

Wal-Mart
June 2008-October 2011
 Cashier

Speed and efficiency while keying groceries. Customer service and guaranteed satisfaction.

Education
Metropolitan State University of Denver Colorado
Elizabeth High School, Graduated 2010

Relevant skills
I am an exceptional communicator and highly skilled in a multi team environment. Great team builder and designed training modules that implemented strategic business practices and organizational behavior training concepts. I have effectively trained instructors and supervisors on techniques for managing employees. While monitored team leader incentive and motivational programs, such as the VICTORY program. My professional organization skills and calendar planning will greatly contribute to a team environment.
Special achievements
Participating in the Disney College Program and successfully completing the Teacher Cadet Training course, also participating in local community theatre.

References
Diane RichardsPersonnel Manager, Wal-Mart(303) 688-8200 or cell (303)250-2305. Irmarie SabatLead Manager, Garden View Tea Lounge(407) 934-8880. Tanya Plumber-BernerShift Manager, Wal-Mart(303) 688-8200.
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