Kenneth Pope

VERY HARD WORKER READY TO WORK.
Aurora, CO 80012
kennethpope95_7gb@indeedemail.com

+1 720 335 7612

I have good customer service skills I'm always on time ready for work I'm a fast learner and I'm a very
hard worker.

Authorized to work in the US for any employer

Work Experience

Laundry Technician
Hospital Cooperative Laundry - Colorado Springs, CO
July 2019 to Present

| delivered Clean laundry to the units in Momorial Hospital.

Order Selector
Ace Hardware distributor - Colorado Springs, CO
March 2019 to June 2019

Order selector. | pulled orders for customers.

Oversized baggage handler
Prospect Airport Services - Denver, CO
May 2017 to February 2019

Handled all the over sized baggage. And pushed passenger to and from there gates.

Floor Technician/Custodian
Veterans Hospital - Aurora, CO
March 2016 to February 2017

Dust mopped, mopped, stripped floors, waxed floors and buffed floors, took out trash cleaned bathrooms,
and patient's rooms.

Transporter
St. Joseph Medical Center - Denver, CO
April 2006 to February 2016

Transported patients to and from there radiology Testing with in the Hospital. Maintaining all OSHA ana
HIPAA laws and regulations.

Housekeeper / Floor tech
Grady Memorial Hospital - Atlanta, GA
March 2004 to February 2006



| worked in the Operating room. | turned over rooms and entirely cleaned rooms. | go in rooms | started
high cleaning and disinfect in till | get to the floor | get all foreign object of the floor before mopping and
scrubbing and disinfect . Then take out Bio and trash.

Education

High school or equivalent in All.
Manual High School - Denver, CO
August 1986 to June 1990

Skills

* Floor Technicians. (4 years)
* Order Selector (2 years)

* Housekeeping (5 years)

Hospitality (5 years)

Pallet Jack (5 years)

Picker Packer (2 years)
* Forklift

* Warehouse Associate
* Order Puller

* Picking

* Picking Packing

* Floor Care

* Buffing

* Environmental Services
» Custodial Experience
* Commercial Cleaning
* Hospital Experience

e Laundry

* Materials Handling

» Customer Service

* Phone Etiquette

* Load & Unload

* Facilities Maintenance
* Shipping & Receiving
» Order Picker

* Assembly

* Serving

* Cleaning



Certifications and Licenses

N/A
Driver's License

Forklift Certification

Assessments

Sales Skills: Influence & Negotiation — Completed
July 2019

Using influence and negotiation techniques to engage with and persuade customers.
Full results: Completed

Following Directions — Familiar

May 2020

Following multi-step instructions.

Full results: Familiar

Work Style: Reliability — Familiar

May 2020

Tendency to be dependable and come to work

Full results: Familiar

Customer Focus & Orientation — Proficient
July 2019

Responding to customer situations with sensitivity.

Full results: Proficient

Work Motivation — Expert

May 2020

Level of motivation and discipline applied toward work
Full results: Expert

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.
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