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Daniel C. Kemp, M.S.


PROFILE

Master’s degreed Industrial-Organizational Psychology professional experienced in Human Resources, business partnership, and supervision. Empathetic listener with a capacity to relate to and collaborate with individuals across all organizational levels. Strategic and creative problem solver with a proven track record of collecting, analyzing, and presenting data through advanced statistical methods.
PROFESSIONAL HISTORY

NBCUniversal

                                                           Human Resources Specialist
Miami, FL






                       January 2012 to Present                                                                                                              

Serves a diverse population of approximately 300 employees in a multi role human resources capacity. Responsibilities and highlights include:

· Employee Relations
· Communicates NBCUniversal’s mission, values, goals, policy, and procedures to employee population and business partners.

· Engages department leaders and employee population in coaching, conflict resolution, and training/development activities. 

· Assists HR Director in conducting new manager assimilations; analyzes feedback and recommends intervention and team building initiatives. 

· Responsible for new hire orientation and socialization activities during on-boarding; conducts exit interviews during off-boarding. 
· Recruitment, Selection, and Workforce Planning
· Supports department Vice Presidents, Directors, and Managers in identifying staff vacancies and position KSAOs development; develops job descriptions and eligibility requirements based on position essential KSAOs. 
· Identifies and strategically posts job openings to effectively reach target candidate pool.

· Screens and interviews job candidates and makes selection recommendations to hiring manager.  
· Maintains relationships across NBCUniversal business ventures in order to identify, develop, and place future talent.

· Assisted HR Director in 2012 NBCUniversal/GE “Session C” personnel succession planning activities.
· Performance Management and Compensation
· Assisted in the successful 2011/12 transition from GE performance management system to Comcast performance management.

· Trained supervisors and employees on the Comcast performance management system and platforms; drove 2012 goal setting and performance evaluation activities through creatively developing and hosting station “Goal-A-Thon” event.
· Aided HR Director in formulating and assigning 2013 merit awards.
· Special Projects

· Used regression analysis to reveal employee compensation inequalities between two similar work groups. Developed a novel compensation model and adjusted employee pay accordingly. 

· Partnered with Telemundo Stations HR Vice President in development of account manager KSAOs and performance evaluation schedule to identify performance deficiencies and implement training solutions.    

· Works with various organizations in executing community events and outreach efforts (e.g., DeVry University, Broward Center for Independent Living, and Emma Bowen).
· Coordinated services of multiple vendors in planning and hosting the 2012 Olympic Opening Ceremony, 2012 Holiday Party, and 2013 Black History Month Celebration.

· Compliance
· Ensures personnel processes (e.g., recruitment, selection, and performance appraisal) adhere to federal, state, and company laws and guidelines; generated 2011 – 2012 OFCCP annual hiring practices report.
· Partners with Finance Director and Facilities Manager in capturing and reporting employee hours per OSHA guidelines.
· Developed and maintains monthly staff analysis reports and workforce flow charts in order to track personnel activities.
Roanoke Resources, LLC




        Human Resources Consultant

Roaonke, VA

                                                                          June 2012 to December 2012
Partnered with Operations Coordinator in developing human resources policies and systems. Responsibilities included:
· Partnered with Operations Coordinator in development of employee hand book and company policy and procedure manual per DBHDS guidelines for mental health providers.
· Trained hiring managers in selecting for essential KSAOs through interviewing (i.e., structured vs. unstructured interview) and pre-employment testing (e.g., work samples, SJTs).
Personnel Board of Jefferson County 


                           Selection Specialist
 
Birmingham, AL                                                                                                              August 2011         
Contracted to assist in selection activities. Responsibilities included:

· Evaluated applicant performance on pre-recorded work samples and situational judgment exercises and made hiring recommendations to board.
EDUCATION






         
                                  


            Master of Science in Industrial-Organizational Psychology 
Florida International University, 2012
Bachelor of Arts with Honors in Psychology



Florida International University, 2009
www.linkedin.com/in/danielckemp
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