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Professional Profile
Career Objective 
To be a reliable employee who meets demanding goals, maintains great client relationships, and proves outstanding value to your company.
Personal Profile
I am an ambitious, determined college student with over 3 years of performance in key customer service and sales roles. I have a great interest in the social sciences, as well as progressing business and technology.
Skills Summary 
	· Convincing sales strategies

· Outstanding customer service
· Sufficient team working abilities 
· Electronic and appliance proficiency
	· Excellent communication skills

· Enthusiastic developer of good relations with clients

· Experience in cash handling transactions.


Professional Experience  
· Machine Operator at The Working World – Crystal Lake, IL; (815) 455-4490

· Employed from June 2013 to December 2013.

· Job Duties: Machine operation, inspection, assembly, stocking, production, and training.
· Supervisor name: Connie
· Sales Associate at DSW Designer Shoe Warehouse –Algonquin, IL; (847) 658-3915

· Employed from April 2010 to October 2011.

· Job Duties: Customer service, sales goals, managing client accounts, cashiering, product knowledge, training, stocking, and store maintenance.

· Supervisor name: Julie
· Commissioned Sales Associate at Buckle Inc. –West Dundee, IL; (847) 844-9486

· Employed from January 2010 to May 2010.

· Job Duties: Customer Service, sales goals, cashiering, product knowledge, and store maintenance.

· Supervisor name: Sarah
· Commissioned Sales Associate at Carson Pirie Scott –West Dundee, IL; (847) 426-9100

· Employed from October 2009 to January 2010.

· Department: Shoes

· Job duties: Customer service, sales goals, cashiering, product knowledge, stocking, and store maintenance.

· Supervisor name: Jamie
Education 
McHenry County College –Crystal Lake, IL
Associates in Science, 2013 
Cary-Grove High School –Cary, IL
Diploma, 2007
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