
STEPHAN C. KEA
5365 Newton St, Denver, CO 80221

(720) 243-1361 · stephankea@gmail.com
EXPERIENCE


2011 – 2013 
GRAFF MOTOR SALES
GLADWIN, MI


Internet Director
· Built new company websites and arranged quotes for new website providers.
· Developed, expanded, and managed current site designs and lead appropriate redesigns when needed.
· Tracked company leads and increased business through the Internet.
· Developed an online strategy that supported the company's overall goals and oversaw all aspects of its implementation.
· Developed and managed the organization’s entire online budget, including website development and maintenance, outreach and promotion, personnel and operations.
· Worked close with company General Manager and Sales Manager in order to develop and coordinate best practices for the most efficient and effective sales approach.

2011 – 2011 
NORTHWOOD UNIVERSITY DEVOS GRADUATE SCHOOL & DOW CORNING
 MIDLAND, MI






Fieldwork Student Consultant









· Strategy Consultant – Dow Corning Headquarters (Midland, MI) – Developed a long-term strategy for one of their infant stage products including: Primary/Secondary/Required and Ignored needs, Line-Of-Business and SWOT-analysis.

· Marketing Consultant – Dow Corning Headquarters (Midland, MI) – Developed a marketing plan for one of their infant stage products including: 4P, 5C, Brand Report Card, Market Segmentation, Target Selection, and Product Positioning.

2009 – 2010 
QUATTRO PLANT B.V.
AALSMEER, NETHERLANDS


Floor Manager

· Managed the leasing of 10 company cars at one time.

· Created a workflow for a 1000 carts for potted plants in a limited space.

· Coordinated 20 people to work in different ways to increase overall productivity and efficiency.
2007 – 2009
LOUWMAN AMSTERDAM B.V. (LOUWMAN RETAIL)
AMSTERDAM, NETHERLANDS








   
2000-2002

Sales and Leasing Consultant
· Achieved in selling 229 new Toyota’s and 29 used cars in 2 years, with 100% customer satisfaction.

· Managed to reach the top 10 of Toyota/Lexus Netherlands importer LOUWMAN&PARQUI’s 2009 sales contest, which had mandatory participation of all 140 Toyota dealerships from the Netherlands.

· Coordinated the delivery of 17 car lease contracts for a global 500 company from the Netherlands.

· Participated in various trainings at importer LOUWMAN&PARQUI for sales, used car valuation, and sales of finances.

· Sold car financing and insurances.

· Managed to sell trade-in cars directly to a wholesale network.

EDUCATION

2010 – 2011 
NORTHWOOD UNIVERSITY DEVOS GRADUATE SCHOOL
MIDLAND, MI










Masters of Business Administration – Concentration in General Management





· GPA 3.092

2005 – 2006 
NORTHWOOD UNIVERSITY
MIDLAND, MI










Bachelors of Business Administration – Major in Marketing / Management


2001 – 2005 
IVA DRIEBERGEN AUTOMOTIVE BUSINESS SCHOOL
DRIEBERGEN, NETHERLANDS










IVA Business Management Class – 1-year program, IVA BC-Degree – 2-year program 


IVA VJ-Certificate – 1-year program.
OTHER DATA
· Language Known: Fluent in Dutch and English, Basic in Spanish and German

· Interests: Home improvements, Traveling, Skiing and Fixing Cars.
· Knowledge of Apple and Windows computer systems.
