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	Agnes Kazadi

	Objective
	To obtain a position that will utilize my customer service and communication skills,  to create a successful work environment.

	Experience
	March 2010 to July 2010
	St. Luke Hospital
	Denver, CO

	
	Server
· Provided excellent customer service to customers.
· Worked well as a team player to create a great work atmosphere
*   Dedicated to work for high sales and add-on averages.

	
	December 2004- December 2010 
	    US Postal Services
	Denver, CO

	
	Mail Clerk
· Processing the incoming and outgoing mail.
· Dispatching mail to their areas of destination.
· Markup undeliverable mail.
· Label bulk mail sacs accordingly to their areas of destination.\
April 2008-Dec 2009                             Wal-Mart, Inc.                                       Parker, CO
Cashier                                              
· Received payments by cash, check, credit cards, vouchers, and automatic debit
· Issued receipts, refunds, credits and change due to customers.
· Balance cash drawers at the beginning and the end of shift.
· Used scanner to price merchandises, greet customers and resolve customer complaints

	
	January 2003- November 2004
	Radisson Hotel
	Aurora, CO

	
	 Server
· Warmly greets and acknowledges guests upon arrival.
· Effectively merchandises food and beverage menus in an informative, friendly and
enthusiastic manner
· Accurately takes guest orders.
· Correctly and precisely calculates each guest check.
· . Performs additional responsibilities, although not detailed, as requested by a manager at any time.

Education :  Community College of Aurora, CO                                     Summer 2009- Fall 2010
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Agnes Kazadi  

Objective  To obtain a position that will utilize my customer service and communication skills,  to create a  successful work environment.  

Experience  March 2010  to July  2010  St. Luke Hospital  Denver, CO  

Server      Provided excellent customer service to customers.      Worked well as a team player to create a great work atmosphere   *   Dedicated to work for high sales and add - on averages.  

 December 2004 -   December 2010         US Postal Services  Denver , CO  

Mail Clerk      Processing the incoming and outgoing mail.      Dispatching mail to their areas of destination.      Markup undeliverable mail.      Label bulk mail sacs accordingly to their areas of destination. \   Ap ril 2008 - Dec 2009                               Wal - Mart, Inc.                                         Parker, CO   Cashier                                                       Received payments by cash, check, credit cards, vouchers, and automatic debit      Issued receipts, refunds,  credits and change due to customers.      Balance cash drawers at the beginning and the end of shift.      Used scanner to price merchandises, greet customers and resolve customer complaints  

 January 2003 -   November 2004  Radisson Hotel  Auro r a , CO  

  Server      Warmly  greets and acknowledges guests upon arrival.      Effectively merchandises food and beverage menus in an informative, friendly and   enthusiastic manner      Accurately takes guest orders.      Correctly and precisely calculates each guest check.      . Performs additional resp onsibilities, although not detailed, as requested by a manager at  any time.     Education   :  Community College of Aurora, CO                                     Summer 2009 -   Fall 2010        

