




KAYSHALIS BURGOS

10199 Worchester St, Commerce City, Co 80022
Cell: 716-364-6269
Kburgos.422@gmail.com



I understand you need a employee who is skilled, reliable, and committed to high quality results.  I would like to bring my experience and talents to your company and embrace the new challenges of this position.  Your job posting mentioned the need of a self-starter able to work independently or in a team.  I have always been proactive about learning new tasks quickly and taking responsibly for my own work.   I have several years of experience in a variety of different manufacturing facilities, and I've worked with both manual and computer-controlled machinery.  I  also have  experience in car rentals and selling to our customers insurance packages. I'm a perfectionist and extremely focused on details, so I know I can handle even the most customized projects.  When the workload is excessive, I'm ready to work extra hours to meet deadlines and ensure every customer is satisfied.  I appreciate your consideration for this position.  I look forward to discussing with you further about my experience and passion will make me an excellent addition to your company . I am also in collage to obtain a Associate of science in Bussines Administration in Colorado Technical University on my first years .


Kayshalis Burgos 
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Experienced Lead 
And experience solving customer issues and increasing overall customer loyalty. Familiarity with support software to monitor the severity and propagation of customer issues. Cooperated with my other staff members to make sure that the whole custumer product and life  cycle is 100% as they expected . 10 years + working in manufacturing environments, an expert in the finish good product process. Open to learn new challenges and bring all my experience to your company.

CORE STRENGTHS & SKILLS
					
     *Team Leadership                                 *Training Support                       * Process Improvement                
      
     *Communication                                    *Problem solving                        * Critical Thinker                                                         
            
     * Quality Improvements                        * Efficiency Enhancement           *Bilingual

     *Redzone                                               *Time management skills          *Custumer services
                          
PROFESSIONAL HISTORY

FRESCA FOODS, Louisville, CO
Multi-platform manufacturer and expert innovation partner to category leading brands and the world’s largest company.
Processing Technician : 2022- currently 
Complete daily safety walks and actively coache team on safety.
Understanding yields and waste can take corrective action .
Pull ingredients, batch and test recipes to meet expectations.
Take initiative on continuous improvement projects.
Strong understanding of product costing and key performance indicators.
Troobleshoot system failures.



SEAL AND DESIGN, Clarence , NY
$84M producer of specialty Seals and Gaskets supplied to the Automotive, HVAC, Military, and other commercial industries.  Seal & Design is an industry leader in the sealing and gasketing industry. 
Lead Operator : 2018-2022 
Created positive employee relations through partnership, teamwork, and communication.
Supervised a team of 6 employees on daily operations.
Completed changeover, start up and shutdown procedures on a wide range of equipment.
Checked machinery frequently for optimal operation, mechanical failure, and part wear.
Filled out daily reports and production accurately 
Followed and met production schedule daily to meet customer demand 
Positioned material correctly to reduce waste and cost.

Lactalis American Group, Buffalo, NY
Lactalis is a leading producer of dairy products including cheese, milk, yogurts, butters and creams, dairy ingredients, and nutrition.
Operator 2016-2019
Calibrated machines to maintain required productivity levels and adherence to quality standards.
Inspected final products to assess compliance with quality standards and established tolerances.
Supported machine operators in set up and operation of production equipment resulting in efficient runs.
Perform routine preventive maintenance to ensure that machines continue to run smoothly.
Met or exceeded daily/weekly efficiency and productivity numbers, 115/85
Maintaining a safe and clean work environment while complying with health and safety policies.







Hertz Rental Car, Jos Rojas Cortes PR
The Hertz Corporation is the world's largest car rental company, handling more than 30 million rentals worldwide with approximately 6,500 locations in more than 140 countries and a fleet of 550,000 vehicles, including 300,000 vehicles in the United States.
Car Rental Agent 2012-2015
Responsible for inspecting vehicles when they left with clients and when the vehicles returned.
Handled customer disputes and tried to maintain customer confidence in the company.
Responsible for drawing up rental contracts for customers  
Provided the best customer service.  Responded to customer questions with a friendly demeanor and in a timely manner.
Filed, documented, and reported claims.  Entered codes and verified data for customer processing.
Welcomed customers, offered assistance, and answered questions by providing rates, terms and conditions of rentals.
Answered telephones to assist customers and resolve issues 


EDUCATION

High School, Jose Rojas Cortes- Puerto Rico 2007

Colorado Technical University - Associate of science in Business Administration , in process 2024


