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OBJECTIVE
Obtain a Call Center position to utilize my strengths in customer service and verbal communication.
WORK EXPERIENCE

Stay at home mom, Minneapolis, MN
Career Sabbatical to Raise Children 2018
· Housekeeping, Cooking, Washing
· Organizing, Phone calls, Chauffeur
· Doctor appointments, Financial management

Franklin St. Bakery, Minneapolis, MN
Packaging, 2014
· Labeled all cases with the appropriate label to indicate product inside and lot code.
· Ensured that pack size is correct for the product being packed.
· Stacked cases on pallets safely.
· Returned empty sheet pans, carts, and r-acks to appropriate places on production floor.
· Complied with all safety guidelines and rules.

Oasis Inn, Dickinson, ND
Housekeeper, 2012
· Greeted every guest with a smile and friendly hello, even when busy.
· Checked rooms to verify vacancies post check-out.
· Cleaned rooms completely, started at furthest point from door and cleaning, wiping, or vacuuming every surface while checking for damages.
· Restocked supplies rooms, housekeeping carts.


EDUCATION, CERTIFICATES, VOLUNTEERING
Takoda Institute of Higher Education - Minneapolis, MN
· Customer Service Certification 2018

St. Francis Area Learning Center, St. Francis, MN, 2014
· (GED), General Education Diploma 2018 in process

St. Olaf Lutheran Church, N. Minneapolis, MN
Volunteered
· Organized activities with elderly.
· Served food for the elderly.
