[bookmark: _GoBack]OBJECTIVE

To obtain a position within the customer service industry utilizing my exceptional related experience.
SKILLS

Vast knowledge in phone center-based customer service. Good knowledgeable computer skills and experience. Fluently Bilingual in spanish. Excellent communication skills written and verbal. Seasoned team player. Work efficiently very well under pressure and stress.
EXPERIENCEKG
KATHLEEN GARZA


AGENT • HUMACH • 4/2017 – 3/2019
1 Tech- Credit scores and reports for business’s and personal clients.
AMA- Updating physician information such as address and contact info, phone and email.
INTELICARE DIRECT- pulled background checks
CUSTOMER SERVICE ATTENDANT • EMPIRE/ VALERO GAS 
STATIONS • 11/2015 – 09/2016
Cashier- stocking, cleaning and high volume customer service.
Rembrandt
 2014-2015
Warehouse, cage free chickens. Worked with poultry free range. Cleaned barn and egg belts. Watch the feed and water lines.
TMP
2013
Production molding technical molding production.
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