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SOUTHWEST CREDIT SYSTEMS
June 2016 to April 2018 collections 
3rd party collections make inbound and receive out bound calls for customers who were delinquent on their balances set up payment arrangements worked student loan accounts as well as mobile phones also assists with disputes and fraud accounts
Car buyer/dispatch/cashier
Metal Movers
September 2011 to April 2014
· Received and responded to phone queries related to customer orders, professionally. 
· Directed and dispatched drivers to designated locations for load pickup. 
· Completed 30+ outbound customers calls per day to confirm delivery dates, time frames, addresses,and phone numbers 
Assist customers who are looking to salvage their vehicle, also set up drivers schedules on what location they would be going to pick up the vehicle. Also assisted the tire department with the customer purchases Option home care
Data entry such as entry background checks, employment applications
UNITED RESOURCE SYSTEMS
June 2011 to September 2011
entering home care visits filing paper work getting packages ready for fed ex shipments 
UNITED RESOURCE SYSTEMS 
8/09-08/10 Collections 
Contact clients via of telephone to obtain collection of past due accounts on medical flight ambulance services, school trucking loans 
Re-billing of insurance for patients who were not billed correctly. 
Contacting clients on school trucking loans who have defaulted on payments. Set up accounts for lawsuits, re: collecting data such as new numbers or addresses as well as their place of employment.
Collector
PROFESSIONAL BUREAU OF COLLECTION
June 2005 to July 2009
Placed calls to individuals who were past due on credit cards, set up payment arrangements, make settlement offers on accounts and skip tracing.
Food service worker
NORTH SUBURBAN MEDICAL CENTER
May 2003 to July 2004
Prep food for patients as well as employees of hospital, take trays to patient rooms clean dining room area and wash dishes
Education

High school
Ranum
May 1999 to 2003
