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SUMMARY

Two years professional work experience with two large global companies in the Democratic Republic of Congo.
Two years working on a production field in one of the biggest meat companies in Colorado.
Six months working for an agency as a material handler.
Two months working in a food production as a mixer.
2013-2013
     Fresca food Inc.
I worked there in a protein bar production where I used to mix all the products needed to make the bars and I was also a packer, just putting the box full of bars in the bigger boxes and from there to a pallet, wrap it, put the label on and take the pallet to the shipping area.

 2012-2012
      Global Staff agency,Northglenn,CO.
I worked there as a material handler and packer for a window shade firm named hunter Douglas for six months as it was a temporary job.
Used to pack complete windows shades into box and label it and get it ready to be shipped.
As a material handler I use to put uncomplete windows shade into bags and add the kitts needed to make it complete.
 
  2009-2011
      Cargill meat solutions, Fort Morgan, CO.
Worked on a production area where I used to cut off the bones from the meat and make sure that it was going to the right place. After that the meat was going straight to the packing area then after being packed it was going to be stocked for a while and after that being shipped to the buyers.
   2007-2008
       Vodacom Congo, Kinshasa, Congo.
 .I used to answer phones in a timely manner and respond to customers requests;
.Identify, research and resolve customers issues, transfer incoming calls to appropriate staff;
.Provide customers with products and services information, complete transactions, up-sell products and place customers orders in computer system;
.Follow up on customers  orders and issues that are not resolved, recognize document and alert supervisors of trends in customers calls, complete call logs and reports, solve billing issues.
Generate customer thank you and appreciation letters.
   2006-2007
       Airtel Congo, Mbuji-Mayi, Congo.
Basic office duties:
.Answering phone lines, directing calls, emails and faxes;
.Photocopying and filling all documentation including confidential material;
.Responsible for operation and maintenance of all office machines such as computers, photocopiers and fax machines;
.Maintaining updates of mailing, filing and database systems, participate in tasks requiring additional assistance and help office secretary as needed.
EDUCATION
College Bukasa Nsenda, Mbuji-Mayi, Congo.
Graduated in 2008.
Front Range Community College.
My cell phone number is 720-296-7102
 
