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SUMMARY

· Extensive experience in Electronics industry with a focus on design, testing, trouble shooting and customer service. 
· Over 12 years of experience in the medical device industry and worked for multinational giants like Baxter.  
· Printed circuit board (PCB) troubleshooting at component and assembly level of the medical devices. 
· Experience / knowledge of custom circuitry design and build, reading schematics, wiring simple circuits, making / modifying and wiring harness. 
· Extensive technical knowledge of product processes and enhanced with exemplary investigational skills, Quality control, line inspection and product inspection.
· Strengths in operational excellence; restructuring processes to improve results and customer service
· Good Manufacturing Practices and Good Documentation Practices, Principles of Lean Enterprise and 6Sigma.
· Point to point wiring, wire routing, stripping, crimping of lugs, torque terminal blocks per specification and proper wire termination. 
· Installing the wiring and harnesses within the control panel, running the wiring and cable terminations, wiring transformer. Knowledge of PLC. 
· Excellent multi-tasking, problem-solving, organizational and communication skills with proven ability to achieve on time deliverables, strong communication, leadership and teamwork skills.


TECHNICAL SKILLS 
· Experience with Oracle Siebel Application
· Knowledge of Industry Standards: ISO9001, ISO13485 and FDA 21CFR Parts 211, 820 
· Auto Insertion of Electronic Components and IC DIP, Wave Soldering and Surface Mounting, experience PC board assemble, thru hole and SMT soldering.
· RF Cable Assembly, PCB troubleshooting component level and assembly


PROFESSIONAL EXPERIENCE

Baxter Healthcare Corporation, Buffalo Grove IL                      	2001 to 2012
(Medication Delivery)
Sr. Technician

Major responsibilities include 
· Analyze, troubleshoot, repair/refurbish, calibrate and functional testing electromechanical Medical devices. Complete service request documentation in Siebel CRM System  
· Preventive and Maintenances of (JCAHO) Medical devices. Follow standard operating procedure (SOP) and SDL (Service Documentation List). 
· Direct communication with customers with periodic field travel.
· PCB troubleshooting component level and assembly 
· Maintain a clean and safe work area as directed, experience with Lean Enterprise and the aspects of 6S & Safety maintained production quotas utilizing report-out boards, visual work instructions and standard work.
· Work as a member of Corrective and Preventive Action (CAPA) Team for Return Unrepaired process. During the Action Phase Operation’s SME for the repair process data stream. 
· Extensively involved in deliverables like Process Failure Mode Effects Analysis (PFMEA).  


Dade Bahring, ISD Mundelein, IL                                                                                         2000 to 2001
(Integrated Services Division: Refurbish and Repair Shop of Colleague Volumetric Infusion Pump)
Technician / Section Leader

As a supervisor of 12 technicians, responsible for the following major activities and tasks

· Integrated Services Division: Refurbish and Repair Shop of Colleague Volumetric Infusion Pump.
· Testing, upgrading, refurbishing, and repairing Baxter Healthcare Medical Products: Colleague, Colleague 3, I.V. Infusion Pump. 
· Maintain the standards of Baxter Healthcare Medical Products intrinsic documentation of all procedures. 
· Ensuring adherence to cGMP and GMP requirements.   

Process Improvements 
· Achieved the monthly quota while raising the group’s utilization from 37% to 82%. Worked closely with Quality Management to insure our client’s reliability.

Dade Bahring, ISD Mundelein, IL                                                                                         1999 to 2000 
(Integrated Services Division: Refurbish and Repair Shop of Colleague Volumetric Infusion Pump)
(Contractor for Kay and Associates, Inc.)
Technician

·  	Testing, upgrading, refurbishing, and repairing Baxter Inc. medical products, (mainly Colleague and
   Colleague 3 I.V. Infusion Pump).
· Maintained Baxter Inc’s standards, intrinsic documentation of all procedures. 
· Ensure conformance to cGMP and GDP requirements.               

CHARLES INDUSTRIES, LTD., ROLLING MEADOWS, ILLINOIS              	1998 to 1999
(Contractor for H.L.YOH)
(Telecom Transmission Systems Division: Design and production of HDSL modem systems)
Electronic Technician 

· Testing for Noise Margin, CRC error rate and maximum distance capabilities of the high-speed modem systems. 
· Compliance testing to Bell core GR1089 specifications for first and second level lightning, and power cross. 
· Testing compliance to the GR1089 AC induction specifications 
· Testing system for idle channel noise using a Hewlett Packard HP4935A Transmission. 
· Regression Testing (set MDDL12 Software Test), Debug various HDSL modem circuits including repeater and end nodes and central office terminal equipment.

ONEAC CORPORATION, LIBERTYVILLE, ILLINOIS	1993 to 1998
(Manufacturer of Electronic Uninterruptable Power Supplies) 
Electronic Technician (1996 to 1998)
· Testing, troubleshooting and repairing of electronics power supply circuit boards to component level. 
· Build Prototype of electronic circuit boards for new power supply design and test units Setup test equipment. Experience reading schematics and diagrams
· Trained and mentored new hires and specialized in equipment like Oscilloscope and multimeter. 

Electronic Assembler (1993 to 1996)
· Assemble Electronic Power Supplies using blue prints, Engineering specifications and layouts. 
· Perform end of line inspection. 
· Experienced reading schematics and diagrams
· Material packaging and handling for continuous movement to distribution center 
· Specialized equipment: Power Tools, Wave Soldering, and Auto Insertion.


Communication Supply Corporation, Elk Grove Village, Illinois                                          1990 to 1993
(Manufacturer of Cables for Computers, Telephones and Communication Equipment)
Cable Assembler    
· Assemble and test cables for Telephones, Computers and other Communication Equipment. 
· Assemble and Test DB25 cable and trained and mentored new hire, specialized equipment: Auto Crimping Tool.

Amitron Corporation, Schaumburg, Illinois                                                                             1989 to 1990
(Manufacturer of Printed Circuit Boards)
Circuit Board Technician
· Major responsibilities include scrubbing and screening the printed circuit boards.
· Responsible for testing and troubleshooting the PCBs

EDUCATION

Certificate in Digital Electronics and Microprocessor Technology, Harper College,    Palatine, IL
Certificate in Electronics                                                                    Harper College,     Palatine, IL
High School Diploma                                                                         Delhi, India                                        


	



Page 1 of 3

