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Summary
 

· A Senior Business Analyst professional with proven ability in establishing and implementing technology based solutions to business problems.
 

COMPUTER SKILLS
· MS Word, PowerPoint, Excel, Access, Internet, MS Server 2003, Ms Project, Visio.

· UNIX SAS and Desktop SAS, Cognos
· Windows 98, NT, 2000/XP, Vista.
· SQL Server 2005, Fidelity MSP and Passport Applications.
· SSRS and Crystal Reporting.

 

EDUCATION
1997 Associate Degree in Arts, Florida Community College, Jacksonville, FL
2003     Bsc in Electrical Engineering, University of North Florida, Jacksonville, FL
 

PROFESSIONAL EXPERIENCE
Manager 
Pallet Logistics Inc              Nairobi, Kenya                      06/10-10/11

· Streamlined financial and operations for the company so that it was profitable again.
· Ensuring that all the regulations and requirements stipulated by the Kenya Government were met. 

· Contracted and worked with an accounting firm to ensure that the financial outlook was sound and to ensure that the tax returns were filed on time including the missing years.

· Created an access database for easier data processing and storage.
Analytics Specialist II   JP Morgan Chase           Irving, TX                                  07/08-04/10
Business Analyst,            EMC Mortgage             Lewisville, TX
                     07/07-0708
· Used SAS to create outputs on both Chase and WAMU HE paydowns which are used to create monthly reports and decks for the default strategy group.
· Compiled a monthly Risk Analysis Executive Deck for a Chase and WAMU HE loan portfolios that included Cure and Self Cure Rate Analysis, KRI Matrix for Default Operations and the commentary for a monthly Risk Initiatives Session. 
· Developed and streamlined processes for four refinancing vendors’ reporting by automation to increase efficiency and cut costs. It also created uniformity across all the vendors which make it easier to track the vendors’ performances and populations allocated.
· Added functionality and enhanced reporting features by writing, modifying and testing SQL/SAS queries.

· Worked with the Imminent Default group and management to determine their business needs and facilitate process improvements. Created a Cognos report which the group uses to track their Modifications and customer’s correspondences
· Worked with other departments and analysts in delivering reporting / analytic solutions using SQL, Access, Excel and Passport.

· Collaborated with senior management on the development and implementation of special IT related projects for the Analytics group.


Senior Business System Analyst   Nelnet Inc, Jacksonville, FL
              03/05-04/07

· Network troubleshooting, PC desktop and iSeries applications support for the call center.

· Developing a RMS training manual and training the Collection group.

· Creation of SQL queries and decision manager scripts on the AS400.

· Special projects including complete installation, implementation and support of iPay web-based payment processing system. Implementation of the project on time saved the company more than $10,000 in consultation fees.

· Other special project included creating a business continuity plan for the call center in the event of a disaster. Successfully tested the call centers disaster plan by following the contingency plan and connecting to the backup server based in Denver, Colorado.

 Dialer/PC Technician II
               Metris Companies, Jacksonville, FL             08/99-02/05

· Monitor Davox and Melita Dialers for the Jacksonville site and other remote sites.
· Facilitate and direct, coach of inner workings of the Resource Desk, train on the various functions and responsibilities, provide leadership, expertise and framework for daily operation of the local resource desk with four co-workers.
· Interact with senior management and team managers for coordinating floor activities, team meetings, scheduling training sessions, schedule changes, and feed back sessions.
· PC desktop and network applications support for the call center.
· Generate excel and crystal reports for the collection staff.
     Dialer Assistant
Sears and Roebuck, Jacksonville, FL

12/97-08/99

· Monitor Mosaic Dialer systems to ensure smooth flow of calls to the customers.
· Run dialer reports daily and generate excel reports for the sales department.
· PC and Mainframe Support for the Call Center.
Activities
 Volunteer soccer coach for 5- 6 years age group for the NFWASA league    2009

References
    Available upon request

