Kalaya Leach
(720) 380-8373                                                 kalayahmonai@gmail.com                                                       Aurora, CO

Cheerful and upbeat professional with history of exceeding customer service expectations. Calm and composed in stressful situations.


Skills & Qualifications
· 
· Sanitation & safety standards
· Safe food handling & preparation
· Effective verbal & written communication
· Customer service
· Outstanding cleanliness
· Call Center
· Quality control & assurance
· Proficient with office equipment
· Excellent multitasker

Work Experience

Boulder Brands Inc. – Denver, CO                                                                                                                          01/2018 – 06/2019     
Quality Assurance
· Compile data on quality issues and vulnerabilities
· Report findings with suggestions for improvement
· Work with off-site teams to complete timely tests
· Facilitate smooth product releases
· Computer work for lab
· Run hourly tests for accurate product weight for shipping

Elwood Staffing – Arvada, CO                                                                                                                                 08/2017 – 12/2017
Production Worker
· Complete product assembly according to standardized procedures
· Set up & operate production equipment to fulfil daily work orders
· Volunteer to take on additional shifts during peak periods to keep projects in alignment with tight deadlines
· Build and package products to complete daily work orders and exceed production goals

Shield HealthCare Inc. – Aurora, CO                                                                                                                      02/2015 – 04/2015
Customer Service Representative 
· Review customer data to assess current issues and determine potential solutions
· Assist customers with facilitation services, determine service needs, and accurately input orders into electronic systems
· Address customer service inquiries quickly and accurately

Wal-Mart – Denver, CO                                                                                                                                            08/2015 – 01/2016
Deli Clerk
· Place large and/or specialized orders
· Provide samples and recommendations
· Receive new inventory & rotate stock
· Customer service
· Prepare orders

Training & Education

Colorado State High School – Denver, CO
· [bookmark: _GoBack]High School Diploma
