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· The ability to remain calm during stressful situations 
· Good communication skills  
· The ability to work well alone as well as in a team  
· Can handle multiple tasks at one time 
· Good organizational skills 
· Works well under pressure and in a fast paced environment 
· Call center experience 
· Assembly experience 
· Quality inspection experience 
 
I am looking for a full time position in any type of customer service position not including sales. I would also be willing to work in a manufacturing environment. I am willing to work over time. Authorized to work in the US for any employer
Work Experience

Wax Assembler
PCC STRUCTURALS
September 2018 to Present
Follow pictures and written criteria to create was assemblies.
Machine Operator II
Hologic - Londonderry, NH
February 2018 to Present
Ensure machines run and make quality medical products. Packing/ shipping
Assembler/Quality Inspector
HITCHINER MANUFACTURING - Milford, NH
July 2016 to February 2018
Ensure I assemble wax sprues to the standards of the company before they go out. 
 
Was promoted to inspector after 5 months of assembly. 
 
Inspect other people's sprues to ensure they do not leave the building with any major defects and are up to the companies standards. Make sure everyone is following work instruction and wearing proper PPE. Measure pieces using calipers, calipers with points, micrometers, feelers etc. zone processor
ecco usa
July 2015 to June 2016
Train new employees.  
Ensure that packages got out in a timely manner. 
Returns department 
Use handheld scanners to scan in the orders before putting them on the line. 
Picking and packing 
Work at the start of the line to put on orders for the girls to pick. zone processor
microtech
April 2013 to July 2015
Train new employees.  
Ensure that packages got out in a timely manner. 
Returns department 
Use handheld scanners to scan in the orders before putting them on the line. 
Picking and packing 
Work at the start of the line to put on orders for the girls to pick.
Hostess
canoe restaurant - Center Harbor, NH October 2011 to October 2012
· Greet customers and seat them at tables. 
· Assign seating charts.  
· Maintain an organized and presentable working environment and front desk. 
· Provide guests with menus. 
· Speak with patrons’ to ensure satisfaction. 
· Bus tables and run food. 
· Receive and record patrons’ takeout orders and dining reservations and operate cash registers. 
· Train new employees.
Education

psychology
hesser college - Manchester, NH
2011 to 2012
diploma in general
inter-lakes high school - Meredith, NH 2006 to 2010
Skills

Picking and packing (3 years), Quality inspector (1 year), Assembly (1 year)
Additional Information

I am a very fast learner and am willing to go the extra mile for the company. I am interested in finding a company I can grow with and that can challenge me more mentally. Would be most interested in an office position, but willing to consider another job in manufacturing for the right company.
