Anthony O. Kuti
77 Crandall Avenue, Westerly, RI 02891
(phone) 401-286-7489 (e-mail) A.Kuti31@gmail.com


EDUCATION

Community College of Rhode Island
B.S. – Computer Programming – Currently Pursuing 
Expected graduation date: May 2014

Current GPA 3.7

LaSalle Academy: Providence, Rhode Island, Class of 1999

EXPERIENCE
Cox Communications, Warwick, RI

Technical Support Representative, August 2010 – August 2013
Assist customers with a variety of technical issues ranging from simple to complex. Utilizing strict procedure in order to resolve issues in the most professional and time efficient way possible.

Citizens Bank, Cranston, RI

Banking  Specialist, December 2005 – August 2009
Respond to customer inquires in an accurate and efficient manner; maintain knowledge of Citizens Bank products, services, and promotions; adhere to bank policies and procedure.

SKILLS/INTERESTS

Proficient in all forms of technology used on a day to day basis in almost any home. All forms of problem solving, in a patient and time efficient manner. Ability to multi-task, without mistakes in a fast paced environment. Data entry training; Proficient in Microsoft Office. Strong interest in all technological fields. Audio Visual training; VISA Business School (Merchant Dispute Resolution December 2005); Participant in Citizens Bank’s Bankers’ Edge, intensive training including, but not limited to, FDIC, Identity Theft, The Fair Act, compliance and consumer training. 
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