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SUMMARY

Experienced Results-oriented, strategic sales professional with 10+ yearsin the customerservice and

sales.

SKIIIS

EXPERIENC E

Se lf-Starter e Welcome change and can easily
Strong attention to detail adapt, along with challengesand
Gre at o1ganizatio nal skills goals

Pro ficient in le ad e rship skills e Strong problem solving skills
Ability to work well with o the rs e Exceptionaltime management
Motivated to complete multiple skills

tasksatonce e Ability to complete work within a

required time frame along with

working with a deadline provided
e Proficient in Microsoft Word,

Exc e ,PowerPoint

12/2017 to 05/2018 Client manager In-house loan officer
Re sults Mortgage — Edina, MN

Workclosely with one of Minnesota'slargest Realtorteamsto screen and
convertthem into home buyerleadsand then forward to realtorsand loan
orgina to rs.

Used CRM systemsto communicate with a team of 15 raltorsand 8loan
offcerson statusand developmentofleadsand converting to home
buyers

Heavy inbound and outbound callng responsibilities 100+ callsperday

08/2017 to 12/2017 Associate Recruiter
SelecTech — Bloomington, MN

Source, nterview, and selectapplicantsfortechnicalpo sitions

Write job de scrip tions

Match applicantsto job openings

Sourc e forfuture job openings

Listjob postingson job boards, socialmedia, corporate careerweb sites,
and otherpossble channels

View applic ations

Callapplicantsand perform phone screens

Have applicantscome in forformalinterviews
Interview applic ants



Create portfolio of possible candidates forhiring manager
Checkreferences

Inform candidate of company'sdecision

Compose offerletters and negotiate salary

Inform applicantsnotchosenofcompany'sdecision

Participate in imple menting new recruiting technology, such asapplicant
trac king systems and screening tools.

05/2017 to 12/2017 ConsumerRelationship Specialist
Sleep Number — Minneapolis, Mn

Help each and every customerwith a positive and upbeat attitude
Meetnew accountgoals

Performing otherdutiesasassigned by management to maximize

c ustomersatisfaction

Respond to and answeragentand customerinquirie s, providing a po sitive
and memorable customerexperience aswellas“one and done” service
wheneverpossble

Regularcontactwith employeesacrossthe organization

Maintain accurate recordsofinquides and actions.

06/2016 to 04/2017 ConsumerCare Associate, Retention/ Conversion
Coloplast — Minne apo lis, MN

Respond to clinician and consumerinquiries and concems via phone,
email and lettersin a prompt manneraccording to established service
metrcs Acquire and demonstrate allnecessary subject matterexpertise to
provide responsesregarding productapplication and problem resolution
to clinicians and end-users

Crossselland upsellostomy and catheterproducts

Wellversed mn CRM ¢ omputersyste m

Accurately and thoroughly documenteach new end-user
conversion/retention profile in Coloplast systemsaccording to standard
department procedures

07/2012 to 06/2016 Administrative Office Manager Recruiter
Midwest Camiers — Eagan, Mn

Conducted allin person and phone interviews

Managed needs forstaffing foradministration and drivers
Processed billing and invoices forthe company

Followed up with any customerbillconcemsto ensure they were
comected foron time payments

Pointofcontactfortwo large trucking companies

Maintain daily personaland company goals

12/2009 to 07/2012 Team Iead
Credit Control — Maplewood , Mn

Attemptto contact 100-200 consumersdaily to handle outstanding
balances

Wotk with customers who have balancesof $200-$10,000 to make
amangementsto start paying backthe totals

Maintain monthly personaland company goals

Omganizesdaily tasksto be completed on time



e Colectpaymentselectronicaly

EDUCATION AND TRAINING

07

05

Associate of Arts: VocalPerformance
Mcnally Smith College of Music — St.Paul, MN, USA

High SchoolDiploma
Apple Valley High School — Apple Valley, MN, United States



