Jurlisa Johnson

Wilkes-Barre, PA
Johnsonjurlisa@icloud.com - 414-233-6293

To obtain full-time employment where | use my skills, qualifications and experience to serve a company or
organization. | want to join a team that | can learn from and grow with.

Willing to relocate to: Wilke-Barre PA ( Surrounding Areas)

WORK EXPERIENCE

Caregiver

Prestige Home Health Care - Milwaukee, WI -
2016-02 - Present

As a caregiver, | create the best and most comfortable living experience for the resident in their home. | offer
emotional and physical support, just being a helping hand overall. | assist with daily hygiene duties, toileting
and help prepare meals. This also includes running errands with the resident and accompanying the resident
to doctor appointments.

Caregiver
iLIFE - Milwaukee, WI -
2011-09 - 2017-04

Responsibilities included but not limited to assisting the disabled. Making sure the household was in order and
budgeting necessary expenses. In addition, | implement doctor's orders for daily medicine dosage for my client
and ensure the proper treatment of the individual. Using a Hoyer lift to transfer the client. Going on outings with
the client and accompanying him to all doctor appointments. Dressing and undressing the client and Assisting
with tube feedings through the G-tube.

Caregiver
Independence First - Milwaukee, WI -
2011-07 - 2016-02

Responsibilities included but not limited to assisting the disabled. Making sure the household was in order and
budgeting necessary expenses. In addition, | implement doctor's orders for daily medicine dosage for my client
and ensure the proper treatment of the individual. Using a Hoyer lift to transfer the client. Going on outings with
the client and accompanying him to all doctor appointments. Dressing and undressing the client and Assisting
with tube feedings through the G-tube.

Customer Service Rep

Time Warner Cable - Milwaukee, WI -

2010-06 - 2011-09



Responsibilities included resolving customer complaints via phone or email. Using telephones to reach out
to customers and verify account information. Greet customers warmly and ascertain problem or reason for
calling. Cancel or upgrade accounts. Assist with placement of orders, refunds, or exchanges.

EDUCATION
Nursing
Alverno College
2016 - 2017
DIPLOMA

Washington Highschool

2006 - 2010

SKILLS

Clerical, Caregiver, Customer Service, RECEPTIONIST, RETAIL SALES

ADDITIONAL INFORMATION

SKILLS: Organized Very Patient Very Alert Adaptable
Customer Service Clerical Duties Dependable Team Player CPR Multi-Tasker Trustworthy Dedicated Detail
Oriented Work Well Under Pressure



