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Experience                                                                            
Help Desk, Frontier Airlines
[bookmark: _GoBack]April 2013- December 28, 2013

· Help agents with problems on reservations
· Speaking with the passenger when they request a supervisor
· Listening to complaints and getting them resolved if possible
· Taking down compliments about agents and forwarding them to the correct supervisor.
· Working faxes and getting them associated with the passengers reservations when they are requesting waivers
· Assist with pricing issues
· Assist agents using IP address using Dameware
· Troubleshooting website errors and reporting them
· Ticketing reservations
· Directing agents where they need to go to find info in their manuals
· Taking payment when necessary  
· Also doing everything a reservations agent does when their call volume gets too high and help desk calls aren’t holding.

Reservations agent, Frontier Airlines                                                                                                                                                     October 10, 2011- April 2013
· Make new reservations  for passengers
· Assist with irregular operations by assisting the passenger to get on the next available flight.
· Answer any questions about baggage, pet policies, UMNR policies, policies about bringing certain items on the plane, the airport they’re flying in to and out of,  and bringing infants on board.
· Provide assistance with using the website including how to book a flight, signing up for early returns, showing where to find something on the website , and checking in.
· Mentoring new employees.
· Assist Early Returns passengers with booking flights using miles, and answering questions about the Early Returns program.
· Ticketing reservations
· Handling irregular operations situations, such as weather policies, canceled flights, and delayed flights by getting passengers rebooked and compensated correctly.
Crew Trainer, Arbys                                                                                                                                                                March 10, 2006- November 2011
· Train new employees. 
· Provide great customer service by being certified in every position. 
· I made sure that every employee was certified in every area in the store I also made sure they signed safety documents and entered them in the computer.
· Go over new products and promotions with the workers and to make sure they understand it all, including teaching them how to make all food items.
Education                                                                                                                                                                                      High school diploma, Mountain Range High School, Westminster, CO
Skills
· Great people skills
· Knowledge of computers, phones, fax machine, and copier
· Sales experience
· Type 27 words per minute
· Basic mathematic skills
· Quick learner
· Using Dameware to get in to people’s IP address
· Proficient using outlook
· Basic knowledge using excel
· Call handling (taking an average of 60 calls a day)
· Customer service experience
· Problem solving
· computer knowledge
· training skills

 
