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Email: Jepotter16@gmail.com Phone Number: 720-390-7976
Technical Skills:

 Languages
· Proficient in: Java
· Familiar with: JavaScript, HTML,SQL ,Unix
Software
· Database: Microsoft Word, Microsoft Excel, Microsoft Visio, Spread Sheet, 
Apache, Visual Basic,
· Platforms: Microsoft Windows® 2000, Microsoft Windows XP, Microsoft Windows7, Microsoft Windows Vista, Ubuntu, Linux, Linux Mint, Red hat Computer Networking Knowledge:
· Programing with routers switches, Network Troubleshooting, VLANs, VOIP ,TCP/ IP ,WLANs, SONET,MAN’S
· Knowledge of  Various Protocols: TCP/IP, TCP/UDP, IPX/SPX, IMAP, IMAP4, RIP, RIPv2, Net Stat, Ping, Tracert
· Knowing how to set up and maintain different network topologies such as Bus, Mesh, Star, Token Ring, physical bus etc… Computer Technician knowledge:
· Knowledge of Various Motherboards ATX, BTX, Micro ATX ,Knowledge of 
Various Memory SIMM,DIMM, RIMM, Knowledge of Processors Intel and AMD Knowledge of Basic Computer Repair and Maintenance such as virus removal, defragment of hard drive, and adding more memory.
 
 
 

  EXPERIENCE:
( 
Lockheed Martin ( 5/24/18-Present 
· Help internal users with Microsoft Office 
· Help internal user’s reset passwords 
· Assist internal user’s in Chat’s
· Help enable and disable SecureID token’s 
Apex Systems)(XO Communications)(Verizon) 8/17-15-9/11/17
· Troubleshoot DS1 and DS3 circuits
· Create tickets with customers and local exchange carriers
· Pull Performance Stats on Customer’s network 
· Check on Technician’s trouble-shooting progress
· Trouble-shoot Hatteras,TA-5000, Alcatel, Cisco, Juniper
(Apex Systems) (Century Link) 9/23/13- 1/5/15
· Dispatch Technicians
· Test DS1 circuits 
· Update Tickets with Local Exchange Carriers 
· Monitor Networks  for  Errors
(Elitch Gardens Internship) Apr 27 2013 till August 27, 2013
· Manage VLAN networks
· Repair and modify Point of Sale Machines
· Network programming
· Run UTP cables
· Repair PC’s
· Program routers and switches
 24/7 In Touch                                        
· Handle incoming calls
· Work with Dish and DirectTV customers
· Handle Customer Matters over Phone
· Work in Call Center Environment
· Work with customers and handle billing inquiries
· Technical Support with Television and internet
· Set up technical appointment visits for customers
· Work with Avaya, Insight and five9
 
Unique Beauty Salon
 
· Install windows 7, vista, windows xp
· Replace Hard drive
· Update computer and remove virus
· Assemble and maintain new equipment
· Install and maintain printers
· Update Drivers 
	Classique LLC
· Defrag hard drive and clean directory
· Remove viruses
· Update NIC Drivers
· Install and set up printers
· Install Linux mint, and Ubuntu, Windows 7
· Add Ram To improve Computers speed
· Set up spyware and anti-virus such as kapersky, Norton, Mcafee
· Set up and maintain network
· Set up wireless wireless modem
 
Prologistix
· To help load a ship deliveries to various locations
· To prepare packages and prepare for them to shipped
 
	2010Prese nt
 

	 
	20092010
 

	LSG Skychef
	 

	      To prepare outgoing and incoming aircrafts by catering foods
 
	2008-
2009


 

                                                                                                                                
 Thomas Jefferson High School	2003-
2007
Denver, Colorado
· High School Diploma
· Computer Magnet Certificate
 
Pickens Technical College
Aurora ,Colorado
· A+ Certificate
· Net + Certificate
 
Comp TIA
· Net+ Certification
ITT Technical Institute
 Intership student doing security auditing
