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	Nancy Juarez

	Objective

	Seeking to obtain a position where I am able to apply my vast knowledge in the customer service, collections, and accounting industries.

	Experience

	September07 January12
	Deep Rock Water
	Denver, CO.

	Collections Lead
· Maintained portfolios in three databases: Colorado, Omaha, and Minnesota. Keeping collections percentages down on accounts with balances 60 to 90 days or more.
· Supervised 2 other collectors and provided productivity, aging, and dialer reports for management  
· Performed other duties including: daily entry invoicing, account reconciliation, cash applications, bank deposits, customer order entry, customer service, liaison for our third party collection agency, skip tracing etc. 
· Sent mass letters on overdue accounts for all databases and generated follow up reports for all accounts that received letters

· Generated weekly aging report to reflect collections percentages 

· Lead collections department to efficiently and effectively collect on outstanding accounts while maintaining a positive relationship with the customer

	

	August06-September07
	MAJR Financial Inc.
	Lakewood, CO.

	Collector
· Maintained portfolio of 700k-800k collectables
· Collected on accounts 30/60/90 or more days past due
· Skip traced on back end accounts

	

	February06-August06
	Global Payments
	Lakewood, CO.

	Collector
· Collected on outstanding checks for numerous merchants/ clients
· Collected on casino markers 
· Achieved personal goals on a monthly and daily basis
· Handled every call with superior customer service

	

	October05-February06
	Aarons Sales & Lease
	Denver, CO.

	Customer Service/ Sales Representative
· Front desk clerk and customer service 
· Performed sales on the floor for furniture/ appliances
· Processed sales, customer orders, and deliveries
August02-September05
KCA Financial Services Inc.

Geneva, IL 
Team Lead/Collector

· Lead a team of eight collectors, including myself, in the medical department to meet personal, segment, and unit goals
· Collections in Medical, Retail, and Utilities- business to business and residential
· Reported MTD collections and projections to unit manager in Excel and or Word format 
· Maintained productivity within my team to meet client expectations

________________________________________________________________________________________


	Education

	August00-December01
	Northern Illinois University
· Business- Marketing 
	DeKalb, IL

	August98-May00

	Waubonsee Community College

· Associate Business –Accounting

· Member of Phi Theta Kappa-International Honor Society of the two year college
	Sugargrove, IL

	Skills 

· Multitasking, communication, time-management, 
· Microsoft office-outlook, excel, word, power point etc.

· ACA-Certified Collector

· Bilingual- English and Spanish
· Team worker, and independent worker 
Interests
· When I am not at work I enjoy spending time with family and friends
· Sports were a big part of my life growing up and continue to be. I enjoy soccer, football, biking, swimming, and bowling. I played soccer for 12 years – from my teens to mid-20’s
References

	References are available on request.


