SKILLS

« International Shipments

» Loading and Unloading Inventory
» Monthly Inventory

» Training and Development

»  Work Order Following

e Customer Service

EDUCATION

Mead High School
Longmont, CO - 05/2019

Diploma

PROFESSIONAL SUMMARY

To seek and maintain full-time position that offers professional
challenges utilizing interpersonal skills, excellent time management and
problem-solving skills. Organized and dependable candidate successful
at managing multiple priorities with a positive attitude. Willingness to
take on added responsibilities to meet team goals.

WORK HISTORY

American Furniture Warehouse - Receiving
10550 Jake Jabs Blvd, Firestone, CO 80504 - 05/2021 - 08/2023

« Kept work areas clean, safe and organized.

« Loaded and unloaded boxes and pallets using safe operating
procedures and correct equipment.

» Unloaded pallets and deliveries and organized products in
warehouse.

» Placed, tagged, and secured merchandise in diverse designated
areas.

« Operated forklift in compliance with OSHA guidelines and
organizational policies.

« Operated equipment safely and efficiently to prevent damage to
items and avoid injuries.

» Unloaded and stacked materials by raising and lowering lifting
devices.

« Placed products in correct storage locations to keep stock areas
organized and inventory counts accurate.

« Performed inventory control, such as counting, and stocking
merchandise.

» Unloaded, sorted and stocked merchandise according to store layout
and product placement.

Felm Drywall - Finisher
2021 Phillips Drive Northglenn Co 80233 - 08/2019 - 03/2021

« Provided guidance, assistance and training to employees when
needed.

« Verified finishing met established standards for color, textures,
metallic, exotic woods and aged finishes.

» Set production goals and motivated team to achieve such goals.

» Repaired damaged items using different chemicals and tools.

« Reviewed final aspects of finishing for compliance with established
standards related to color, textures, metals, exotic woods and aged
finishes.


https://bold.pro/my/juanangel-dominguez-230915120958/711

« Engaged with customers and subcontractors and provided timelines
for project completion.

« Maintained organized work area by cleaning and removing hazards.

» Made sure that products were produced on time and are of good
quality.

» Improved customer service ratings and accurately solved problems
using active listening and customer service skills.

» Provided extraordinary customer service to clients.

« Resolved issues and maintained customer service standards.

« Displayed exceptional customer service and communication skills.

Amazon - Driver
Broomfield, CO « 11/2023 - 01/2024

» Followed all relevant traffic laws and safety regulations.

» Utilized GPS and other navigation tools to plan routes and stay on
schedule.

» Maintained professional and friendly demeanor during deliveries to
uphold company reputation.

« Delivered goods and products to customer on time and in excellent
condition.

» Cleaned and maintained vehicle and assessed vehicle for damage
after each shift.

» Obtained signatures from customers upon delivery of goods.

« Communicated with passengers to provide information and
assistance for excellent customer service and positive experiences.

« Provided outstanding customer service.

LANGUAGES

English Spanish
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Native or Bilingual Native or Bilingual



