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Licensed Health Agent

July 2012 – Present
Connextions– Denver, CO

· Taking incoming calls from interested consumers to discuss our applicable insurance plans by educating callers by confirming public, private and confidential information of these programs to qualifying callers based on specific criteria for a Telephonic Enrollment, face-to-face in-home appointment or RSVP to a community meeting which will be hosted by a licensed field sales representative. 
· [bookmark: _GoBack]Comply with insurance, Medicare and state sales, and marketing and enrollment guidelines as applicable. Determine the eligibility of each prospect using CMS (Center for Medicaid and Medicare Services) guidelines as applicable. 
· Navigating through multiple system applications to fulfill caller requests, update caller information, create leads for the field sales team, and research caller status inquiries 
· Hosting outbound lead generation campaigns to generate face-to-face in-home appointment or RSVP to a community meeting with a predictive dialer tool, also Licensed Agent activities to sell appropriate products and telephonically enroll or complete plan changes for members into provider plans based on training and compliance requirements. 
·  Strong sales ability, ability to understand and communicate Health Insurance coverage information and assist consumers in making an application decision. Strong computer skills especially MS Office and use of the Internet. Also the ability to multitask while handling a call and a Chat inquiry. 

Educational Consultant

December 2010 - April 2012
ESM – Denver, CO
 
•    Managing inbound and outbound inquiry leads from prospective students and complete warm transfers to Admissions Representatives at client school. 
•     Verified and logged in deadlines for responding to daily inquiries and outlined the appropriate process and procedures necessary to fulfill and complete all inquiries.
•     Established strong relationships with all schools to gain support in projects and effectively achieved productive results. 
•     Completing a warm transfer to Client School which includes preparing student for warm transfer by advising them of related events prior to actual transfer; identifying self and student to client school representative prior to actual warm transfer; Conducting electronic transfer using computer managed software.
 

Customer Service Representative

May 2010 - December 2010 
Dish Network – Denver, CO
 
•      Solving a variety of technical issues for the multitude of customer concerns.
•      Effectively probed, receiving information to advance positive results.
•     Implemented resolution for TV connections and analyzed equipment errors to patiently instruct how to solve technical issues.
•     Identified the need of a technician and extended scheduled technician visits to productively manage solutions.
•     Achieved customer satisfaction by enthusiastically answering questions regarding billing, services, and taught customers how to use the features.
•    Performed accounts receivable duties including invoicing, cash advancements, researching credit charges, discrepancies, issuing credit memos, reconciliations and responding to requests for documentation.


Graduate Assistant

November 2007 - January 2009
University of Central Florida – Orlando, FL
 
•      Assist the head coach in all aspects of the program, including assisting daily coaching and planning practices, meet preparation and recruiting-qualified student athletes to the program
•      Assisted in all areas of administrative work including data entry, receptionist duties, file organization, research and development as well as scheduled and confirmed appointments for entire coaching staff.
•     Coordinated meetings with other department and served as main liaison between coaches and other staff. Supported staff with filing confidential documents, calendar organization and collaborated with staff day to day meetings.
•      Systematically increased office organization by developing more efficient filing/documenting system and database protocols
•      Liaised with Adidas vendors to order and maintain inventory of apparel and track & field supplies/shipment. Maintained and prioritized daily and weekly tasks and projects including: call logs, copies, appointments, travel, expense reports and general errands.


Certification/ License:

· Health and Life/Accident

Education


University of South Carolina 2006
Columbia, SC
Hospitality Management, BS
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