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Now you can upload your resume directly to 
Monster
 
using Word 2007 and higher!
 
Install Monster’s Easy Submit
 add-in by clicking the “Install” icon on the menu ribbon. 
 
Once installation is complete, 
restart Word.
 
Click on the “Upload” icon to upload your resume to Monster.
For any issues or questions, please visit the
 
Easy Submit installation support page
.
 
To close this reminder, click the border and then press DELETE.
)Dominick M. Journey
6410 Yvonne Way Apt. #7
 Colorado Springs, CO, 80918 
719-231-7334
domjourney@gmail.com
Work Experience
Manpower/Comcast Retention August 2012
· Inbound Retention representative for Comcast Cable.  Attempted to prevent disconnections of service, by upgrading/downgrading into a Double or Triple Play package, or through other Loyalty offers and methods.
	
Deluxe Corporation May 2012
Personal check sales representative, inbound orders for checks, address labels and other check accessories, ensured accurate spelling, data entry and verification of where to ship check orders to.
Alorica Inc.  January 2012
Customer care representative for Verizon Wireless, troubleshoot devices, billing inquiries, resolving customers concerns within the first call.
Firstsource, November 2010
Sales and Service representative for Barclays Bank credit cards, provided customer service, billing inquiries, collection attempts, balance inquiries, and provided thorough explanation of interest fees.
Education
Grand Mesa High School  – Collbran, Colorado
April 1994-January 1996
Community College of Denver –Denver, Colorado 
January 2010-September 2010
Achievements/Awards
3 plus years of recovery and sobriety through the Denver Rescue Mission’s New Life Program
Mural painted in Bemis Hall at Colorado College 1997
Have drawn approximately 20 portraits and caricatures for professional and personal colleagues
Skills
Caricature Artist/Cartoonist   		In Bound Call Center		Attentive  Listener 			
Painter				   Furniture Mover		     Cash Register

Customer Service		                Speaking Effectively		   Technical Support

Proficient in various Call Center operation systems 	MS Office 	Adobe Photoshop and Illustrator



