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Experience
Beta Tester/ Training Consultant at Multilingual Community Interpreter Services (MCIS)
October 2012 – March 2013 (5 months)

•Review the content of learning modules
•Development of training solutions
•Evaluation of a desired learning outcome

Freelance Translator and Interpreter at Multilingual Community Interpreter Services (MCIS); February 2012 - March (1 year 1 month)

Research Assistant at McGill University
September 2008-August 2011 (3 years)

•Developed an efficient strategy to manage and coordinate research projects to assure scheduling meetings properly, interviewing participants of the study over the phone or in person, coding, as well as collecting and analyzing data

•Various group projects on leadership, learning environment, learning strategic planning as well as organizational design
•Accomplished a robust literature review on performance analysis, needs assessment, environmental analysis, and learner analysis
•Achieved a research project on how someone does perform Task Analysis

Languages
English (Full professional proficiency)
French (Full professional proficiency)
Persian (Native or bilingual proficiency)
Spanish (Elementary proficiency)

Skills & Expertise
SPSS
Qualitative Research
Quantitative Research
E-Learning
Teaching
Customer Service
Technical Writing
Leadership
Data Analysis
Research Methods
Curriculum Design
Public Speaking
Needs Analysis
Microsoft Office
Blackboard
Blended Learning
Education

Mount Royal University
Certificate, Curriculum Development and Instructional Design, 2012 - 2013

McGill University, Educational Psychology Department
Master of Arts (M.A.), Learning Sciences in Education, 2009 - 2011

McGill University, Educational Psychology Department
Graduate Diploma, Human Relations and Family Life Education, 2008 - 2008

Allameh Tabatabai University
Bachelor of Arts (B.A.), French Translation, 2004 - 2008

Interests
Traveling, Singing





