Joshua Tapia

QA Tech

Eagan, MN 55122
yesh004@hotmail.com
6128767644

Authorized to work in the US for any employer

Work Experience

Quality Assurance Technician
J & ] distributing - Saint Paul, MN
May 2017 to Present

Ensure product has high quality & food safety standards, meets company & customer requirements,
USDA, SQF Level Compliance & FDA regulations.

QA Tech

Aryzta, Chaska
November 2013 to August 2016

Check production lines to ensure company specifications are met for work in progress and finished
product.

@ Retains, bakes, and test product samples to ensure product is performing to specifications and to
customer expectations through product evaluations

@® Monitors CCPs throughout all production lines (processing and packaging) which includes label
validations and metal detections systems/X-ray.

@ Conducts GMP Audit and retrains employees if necessary to following plant's rules and regulations
@ Assists in maintaining Hold/Release Program, Assists in any quality incident/foreign material

hold investigation, etc.

Burnsville - Office Manager
Lico's Drywall, LLC
July 2012 to October 2013

Oversee all aspects of payroll, travel, insurance, procurement, Accounts Payable, and annual budget.
Review

contracts and attend all OSHA and other meetings

@ Assist in taking materials to work sites and assisting in construction and clean up

valley - Car Salesman
Andri-Autos Auto Sales, Apple
August 2011 to July 2012

Demonstrating vehicles to customers, Negotiating the terms of a sales
@ Inspect, clean and wash, and some repair of cars coming from auction

Team Trainer
Taco Bell, Lakeville
July 2008 to July 2011



Assembling food and beverage orders, taking and ringing up orders, handling payment
@ Providing feedback and training to new team members,

Education

Normandale Community College
August 2009 to May 2011

Skills

ORGANIZATIONAL SKILLS (3 years), TEAM PLAYER (3 years), TIME MANAGEMENT (3 years), Quality
Assurance, QA, Quality Control, Haccp

Certifications/Licenses

Driver's License

Additional Information

SKILLS

@ Resourceful team player with strong communication and interpersonal skills
@ Creative problem-solver that resolves complaints and completes tasks

@ Flexible and a quick learner with the willingness to learn new things

@ Fluent in Spanish - reading and writing, can speak some french

@® Computer literate, great time management and organizational skills



