
Joshua B. Edwards
12587 W. Dakota Ave, Lakewood, CO 80228
Mobile: (610) 220-5072 E-mail: Jedwards17@live.com 
SUMMARY
Motivated individual who seeks to better self and others. Over 7+ years in Quality Assurance experience; Manufacturing, Medical devices, Pharmaceuticals (503B), & Food Production. Experience in monitoring and verifying compliance: HACCP programs, CCP monitoring, SSOP’s and GMP’s. 

	· Quality Assurance Tech/Specialist
· Environmental Monitoring 
· Sample Retention
· Monitor/verify HACCP, CCP, SSOP’s, GMP’s
· Gown/Cleanroom Certified
· Batch Record Review
· Non-Conforming Material Processing
· Corrective and Preventive Action
· Complaint Processing
· Adept in SAP (USA/DED/DEA)

	· Visual & Physical Inspection
· Work Instruction Creation
· Strong Level of Awareness and Attention to Detail
· High Standards of Self and Personal Development
· Honest and Open to Feedback
· Highly Communicative 
· Organized and Efficient
· Quick Learner and Dependable 
· Willingness to Learn



PROFESSIONAL EXPERIENCE

Chocolove Premium Chocolate, Boulder, CO October 2022 – January 2023 
[bookmark: _GoBack]Chocolove is a great-tasting, ethically-sourced, European-style premium chocolate that delivers happiness and an exceptional flavor experience for everyone who loves chocolate. 

Quality Control Technician

· Inspected product, label verifications.
· Calibrated metal detectors, scale calibration, tempered meter checks.
· Documented allergen cleaning, temperature readings.
· Conducted inventories, verified ingredient accuracy.


Quicksilver Scientific, Louisville, CO April 2022 – June 2022 (Contract)
Leading manufacturer of advanced nutritional systems with a focus on detoxification.

Quality Control Associate II

· Established and managed label control system.
· Reviewed and interpreted master label change.
· Conducted QA line clearances on manufacturing lines.
· Collected samples and recorded test results on all manufactured products.
· Developed stability testing program.
· Verified batch records and released products into inventory


Planterra Foods, Denver, CO October 2021- February 2022 
Innovative plant-based protein start-up company based in Colorado dedicated to bringing exceptional variety and thoughtful plant-based choices.

Quality Assurance Technician

· Conducted physical observations of the processing environment, quality of the product, and packaging defects; notify necessary personnel of variations or defects.
· Segregated and secures any product not meeting food safety or quality criteria, such as O2 levels in product packaging.
· Recorded results/data from all inspections, including product temperature, color, taste, smell, and texture.
· Operated data collection devices such as thermometers, scales, and bridge analyzers.
· Performed pre-operational inspections to monitor and confirm that machinery, equipment, and facilities are properly maintained and sanitized prior to production.
· Monitored and verified compliance to: HACCP programs, CCP monitoring, SSOP’s, and GMP’s. Provide observations and feedback when deviations are noted.
· Collected samples for the lab per product and customer requirements.
· Participated in Root Cause Analysis activities to drive corrective and preventative actions.

QuVa Pharma, Bloomsbury, NJ   February 2021 – August 2021
QuVa Pharma is a leader in 503B outsourced compounding, serving all 50 states with a full portfolio of sterile, ready-to-administer injectable products.

Quality Assurance Specialist
· Ensured company compliance to QuVa Pharma’s Standard Operating Procedures (SOPs) and Quality Management System (QMS).
· Followed all regulatory guidelines, cGMP guidelines, and aseptic techniques as required by the job function.
· Worked in accordance with area Supervision to provide quality assurance oversight where the business is responsible for adhering to current Good Manufacturing Practices (cGMPs) including warehouse, manufacturing processes, inspection, labeling and packaging, batch record review, batch disposition, and product distribution as applicable.
· Supported department supervision in oversight and prioritization of day-to-day responsibilities
· Ensured all work was performed and documented in a timely manner and according to approved standard operating procedures and in general compliance with cGMPs.
· Demonstrated a high level of discretion in the timely identification, and resolution of events potentially impacting the Quality of products and processes.
· Provided and established technical expertise for current processes and oversees training of department personnel on new processes.
· Maintenance of retained sample storage.
· Reviewed routine manufacturing, environmental monitoring and quality control data for in-process and finished products.
· Evaluation of batches / product for compliance with defined specifications.
· Sampling, inspection, and control of commercial product labels.

B. BRAUN MEDICAL INC., Purchased Finished Goods, Breinigsville, PA May 2018 – September 2020
Leader in infusion therapy, and pain management, develops, manufactures, and markets innovative medical products and services to the healthcare industry.

Quality Assurance Technician

· Ensured incoming material met pre-defined specifications and procedural requirements through physical and functional testing.
· Responsible for executing activities required to support material release to inventory in a manner that supported business continuity.
· Facilitated supplier complaint investigation process by forwarding samples to suppliers, communicating all necessary information to the supplier and executing the administrative aspects of responses received.
· Issued supplier corrective action requests and supported administrative aspects of responses received.
· Interfaced with all departments as needed to address and resolve any product related problems resulting from both incoming inspections, as well as customer complaints.
· Initiated discrepancy notifications (DN’s) within SAP for non-conforming incoming PFG’s in accordance with corporate and site procedures.
· Initiated supplier corrective action notifications (SCAN), and inter-company complaints (IC)for non-conforming incomings PFG’s.
· Reworked, reprocessed, resampled, and/or reinspected nonconforming PFG’s to bring into conformance, or verify conformance to specifications and drawings.
· Processed and coordinated timely closure of PFG complaints with affiliate and non-affiliate suppliers for post market issues.
· Communicated with supplier representatives for status of investigations, corrections, corrective actions, and closures.


FOLLETT ICE LLC, Easton, PA	August 2015 – April 2018
Industry leading manufacturer of Medical-Grade Refrigeration, Ice Machines and Water Dispensers.

Quality Assurance Technician

· Supported incoming inspection activities. Conducted visual and measurement tests utilizing measurement tools including micrometers, calipers, gage blocks, drop gages, and height cages.
· Assisted in writing and updating non-conformance reporting (NCR).
· Maintained and reported quality procedures, protocols, and EOL checklists.
· Issued Non-conforming material reports for rejected material.
· EOL metrics review for management decisions for improved quality.
· Practiced and supported internal audit program on ISO 13485 standard.
· Assisted in ensuring departmental understanding and compliance with the requirement of GDP.

Under-counter Refrigeration Assembler                                    		         June 2014 – August 2015

· Develop and wire Complete Refrigeration System’s circuit boards.
· Build and complete foundation of refrigerators.
· Maintain quality work on refrigerators and freezers.
· Follow detailed work instructions.
· Team improvement though suggestions and work ethic.



NORTHAMPTON COUNTY JUVENILE DETENTION CENTER, Easton, PA      August 2013 – Feb 2014

Youth Care Worker

· Supervised activities of children and youth in custody, ensuring their safety and security.
· Established and maintained understanding and effective relationships with residents.
· Maintain records and prepare children and youth reports.
· Counseled residents: discussed their concerns and interests to attempt to alleviate behavior issues.
· Demonstrated and taught resident’s personal hygiene, housekeeping, and related practices
· Inspected residents for cleanliness, freedom of disease and injuries.
· Transport residents to other institutions, clinics, and foster homes
· Assessed issues of potential problems and provided reports concerning resident’s behaviors.
· Restrain residents when endangering themselves or others.
	    

EDUCATION
   Criminal Justice, Associates Degree, Northampton Community College, Bethlehem, PA
   Psychology, Bachelor’s Degree, Southern New Hampshire University, NH- 2021-2023



CERTIFICATIONS/TRAINING
Expert Rating, ISO 9001: 2015 Company, Life Coach Certification, 2020
Accredited IACET, Universal class, How to be your own life coach, 2017
Crucial Conversations, Five Levels of Leadership, The Color Code, 2019-2020
Proficient Microsoft Excel/Word/PowerPoint training












	























References

Armando Navarro
QA Supervisor
QuVa Pharma
Contact # 908-361-6491

Cheri Emmons
PFG QA Supervisor
B.Braun Medical
Contact # 610-393-0944

Ramez Boudargham
PFG QA Quality Manager
B.Braun Medical
Former Quality Assurance Director - Follett Ice LLC
Contact # 862-432-3766





