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SKILLS

A constant skill 've used is adaptability, with all the different types of
jobs I've had it’s been efficient. Time management is a huge one during my
time as a shift lead/manager, this skill was indispensable. Problem Solving its a
very common skill, however every work environment/ job always finds itself in
a situation where problem solving comes into play.

EXPERIENCE

Costco, Superior- Morning Stocker
April 2023- current

e Merchandising experience
o Product Displays
o Training new employees
o Develop and maintain working knowledge to address costumer
issues
e Point of Sales Experience
o Processed merchandise returns & exchanges
o Provide product information and resolved concerns to assist
customers
o Remained open to feedback from supervisor & peers to build
and improve skill sets
e Tire Shop experience
o Developed more with time management & deadlines
o Efficiency when it comes to the pace of changing out tires
o Learned basic knowledge on tire exchanges

Cafe Mexicali, Boulder - Management
August 2019 - March 2023
e Customer Service
o Providing assistance throughout all 7 positions
o Attending to employees as well as customers needs



|
e Sale Experience
o Oversee all transaction made for each day making sure correct
information aline
o Counted all deposits/ tips made within the day

Melting Pot, Louisville - Dishwasher
October 2022-December 2022

e Dishmachine
e Busing
o Making sure each entree went to its destined station

ATS, Colorado Springs - Ramp Agent
October 2020 - February 2021
e Team Experience
o Guiding & coordinating aircraft out of the designated gates
o Communicating efficiently towards others to avoid any
accidents
e Equipment Maintenance
o Every ramp agent was assigned 2 company vehicles to keep up
to date with often
m  Ex: Oil check, tire pressure, engine check ups etc.

Freddy’s Frozen Custard, Colorado Springs - Col/d Line
November 2017 - July 2018
e Food Service
o Served customers mainly desert products
o Cleaning/ Maintaining custard machine
e Cleaning Services
o Night crews job main goal was cleaning
m Ex: Custard station, lobby, bathrooms, entrances etc.

EDUCATION

Air Academy High School, Colorado Springs - High School Diploma
August 2015 - May 2019

During my time at AAHS | was involved in the Air Force ROTC program,
the lessons taught during class varied between basic military knowledge to
science, history. Participated in community service, eventually | was able to
help plan certain ROTC held events.

AWARDS

The Superiority Ribbon:

Awarded annually at the SASI’s discretion for outstanding achievement or



_________________________________________________________________________________________________________|
meritorious service rendered specifically on behalf of AFJROTC.

e Patriotic Flag Ribbon
e National Honor Society reward



