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20 YEARS EXPERIENCE  IN NETWORK AND END USER SUPPORT
Self-motivated professional that employs one hundred percent dedication exceeding expectations.

Applies innovative efficiencies, with passion, dedication, and enthusiasm to successfully deliver effective and transparent solutions

Strong customer service skills with excellent communication and interpersonal talent required to successfully interact with technical and non-technical end-users

Detail-oriented personality to maximize results even in a multitasking environment Expertise on managing Windows systems on both software and hardware scenarios Fluent in Spanish
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PROFESSIONAL  EXPERIENCE

UCAR-NASA GLOBE PROGRAM

BOULDER, CO

BILINGUAL IT SUPPORT SPECIALIST

2016-2020

Conveys information both in oral and written form proficiently in English and Spanish at level 3 or above on the Interagency Language Roundtable. Responds on a timely fashion high volume of tickets in a wide range of topics. Identifies, organizes and resolves open incident reports according to priority. Responds as rapidly as possible to the needs and requests of others. Accurately provides and receives information in oral and written communications, consistently providing ideas, opinions, or information in an articulate, professional way. Contributes to the establishment of processes and procedures relating to GLOBE’s Community Support. Educate GLOBE community members on the use of the GLOBE website in regards to administration and entry and retrieval data. Assists in the creation and maintenance of online documentation and FAQs based on operational requirements and standards in various media formats.

Deskside Support Computer Technician

Configured and troubleshoot Windows operations systems7, 8, 8.1, 10.

Highlighted Accomplishments:

Translated GLOBE website material to Spanish.

Created webinars for the GLOBE in English and Spanish, both, Regional Office and Country Coordinators. Created video tutorials for easy understanding on how-to.

Collaborates  with  teammates  on  improving  canned  responses,  the  creation  of  the  Standard  Operating

Procedures (SOP), Liferay and the GLOBE website.

ORBITALSCAPE – Consulting IT Company
Boulder,

CO

Owner
2009
-

present

Research, design, and execution on a wide variety of projects aimed to fulfill the network and system needs of

small business, home office and individuals.

Highlighted Accomplishments:

Coupe Recording Studio. Rebuild entire network to bring them up to Microsoft standards.

Sherpa’s Restaurant. Update and maintenance of systems, printers, and network communications. Actium Biosystems. Preliminary planning of office network setup.

Individuals.  Data recovery. New systems set up: networking, printers, data transfer, storage with redundancy.

LIONBRIDGE TECHNOLOGIES



Boulder, CO

Systems Administrator



2008 –

2009

Servers backup and maintaining Robotic-tape libraries. Helpdesk support on a one-hundred + employees’ regional office. Support commuter users via Remote Desktop and Microsoft Communicator SR2. Users account maintenance, printers and software set up. Troubleshoot software and hardware on desktops and laptops. VLan implementation. VPN support.

Highlighted Accomplishments:

Successfully resolved users’ technical issues with 99% satisfaction on first call

Implemented cloning computers reducing the transition time to new systems by 90%.

Tester troubleshooting:  one of the first offices implementing VOIP with Microsoft Communicator SR2.

ENVIRONMENTAL SYSTEMS RESEARCH INSTITUTE (ESRI)



Broomfield, CO

Systems Administrator
2002
–

2007

Management of the entire LAN for a regional marketing office with 150+ employees and two labs with 20 PCs each. Evaluate systems for hardware and software upgrades and updates. Work directly with vendors. Responsible for the

deployment and maintenance of over 15 Windows Dell servers including Domain Controllers, Exchange, Outlook Web Access (OWA), Printer, Blackberry, Internet Security and Acceleration Server (ISA), Internet Information services (IIS), Symantec Antivirus and Backup Robotics Libraries. The network also included Cisco switches, Uninterruptible Power Supply (UPS) with Load Balancing and monitoring. Proficient in Active Directory, GP, DNS, DHCP, TCP/IP, NTFS permissions. Wireless network setup and security.

Brought the network infrastructure up to a 99% efficiency.

Introduced VMware in the marketing demos reducing multiple hardware needed to one system.

Coached training instructors on how to use Symantec Ghost Enterprise and tweaking the lab’s cloning reducing the overall time from hours to minutes.

Actively and successfully participated on the migration from Windows NT to Windows 2003 Active Directory and Exchange 5.5 to Exchange 2003.
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EDUCATION
& TRAINING

Computer Systems & Applications - FRONT RANGE COMMUNITY COLLEGE AND UNIVERSITY OF COLORADO BS Electronic Engineering – UNIVERSITY OF BUENOS AIRES, BUENOS AIRES, ARGENTINA

Certified UNIX/Linux Fundamentals - Certified Implementation, Management and Maintenance of Microsoft

Windows Servers Network Infrastructure - Certified Managing, and Maintaining a Windows Servers Environment

