
STEVEN R. JONES
11916 South Hitching Post Trail, Parker, CO 80134
Residence: (720) 457-2034 Email: SRJones7@comcast.net

Production Technician
SUMMARY OF QUALIFICATIONS

STEVEN R. JONES


· Established good working relationships
· Self-motivated, initiative, maintains a high level of energy. 
· Developed the product troubleshooting procedure for company with strong attention to detail.
· Ability to organize, prioritize and work under extreme work pressure, heavy workload and deadlines.
· Tolerant and flexible, adjusts to different situations.
· Decision making, critical thinking		           
· Strong verbal and personal communication skills.
· Professional and energetic work ethic


PROFESSIONAL EXPERIENCE

Excel Personnel, Denver, CO
Assembler 
July 2011 to Present
Manufactured of Medical Ultrasound equipment that included the building and testing of all related equipment. Worked on buffers, capacitance meter, multi-meter, binocular microscope, digital height gauge, computer, and flash scope. Performed troubleshooting activities as needed.  Worked process included the documentation of process and assembly documentation.

First Data Corporation, Greenwood Village, CO
LAN Technician 
October 1999 to July 2009
[bookmark: _GoBack]Provided support and maintenance to local area computer networks. Performed troubleshooting all kinds of network and peripheral issues and disaster recoveries. Backed up data for network issues or malfunctions. Replaced defective applications and installation software. Upgraded the systems with virus protection software, spyware, firewall protection software, etc. Supported help desk system and helped clients with computer problems. Created tickets for clients and servers that needed to be fixed and solved problems. Ordered parts for upgrade servers and software. Installed patch files for operating systems.

Metal Packaging International Inc., Northglenn, CO
Manufacturing Production Technician
August 1997 to October 1999
Prepared and assemble materials. Monitored and adjusted production processes or equipment for quality and productivity. Performed troubleshooting problems with equipment, devices, or products. Set up and operated production equipment in accordance with current good manufacturing practices and standard operating procedures. Build packaging for finished products. Kept production logs. Inspected finished products for quality. Started up and shut down processing equipment. Cleaned aluminum scrap material for recycling or reuse.






EDUCATION

Gallaudet University, Washington D.C.
B.S. Degree in Business Administration

Metro State College of Denver, Colorado
B.S. Degree in Computer Information Systems




