Steven Jones
3304 Birchwood Ave.

Trenton, MI 48183

 (P) 832.655.7600 (Alt.) 734.282.4626                                                                                                stevenamyjones@yahoo.com
OBJECTIVE


Seeking a position where I can maximize my multilayer of education, experiences, attention to detail, leadership skills, and customer service.
EXPERIENCE

Charity Baptist Church 

Brownstown, MI

July 2010- Present

· Directed children and youth departments

· Organized events for the church as well as the youth department

· Managed church website

· Provided counseling for teens and young adults in the church

· Visited members in the hospital and those in need

· Carried out basic office duties including answering phones, paperwork, maintaining excel spreadsheets

Aramark Aviation

Cleveland, OH

September 2009- June 2010
· Clean airplanes between flights
· Precise placement of equipment and acute detail in cleaning process

· Constant attention to security in a high-risk environment
Home Depot

Cleveland, OH

June 2009- August 2009
· Assisted customers with product question and sales

· Performed basic store operations including stocking shelves, cleaning store and unloading trucks 

· Operated various types of tow motors 
Cornerstone Baptist Church

Houston, TX

September 2007 – April 2009

· Directed children and youth departments

· Organized events for the church as well as the youth department

· Managed church website

· Provided counseling for teens and young adults in the church
· Visited members in the hospital and those in need

· Carried out basic office duties including answering phones, paperwork, maintaining excel spreadsheets
Vita-Mix Corporation

Cleveland, OH

January 2007 – September 2007
· Assembled and packaged equipment
· Operated machinery

· Attention to detail with machinery, as well as small packaging parts
Staples (while attending college)
Louisville, KY; Cincinnati, OH
June 2003 – February 2006
· Provided customer service 

· Managed cash register—opened, as well as balanced registers daily

· Demonstrated product knowledge
· Performed store operations including stocking shelves, cleaning store, and unloading trucks 

PCF Foam Corporation

Cincinnati, OH

June 1999 – August 2003

· Designed vehicle packaging using AutoCAD
· Assisted in sales phone orders

· Went on sales calls to current and potential customers
EDUCATION


Colerain High School
Diploma, 1999
Shawnee Baptist College
BS in Pastoral Theology, 2003-2006
Cincinnati State University

Mechanical Engineering, 1999-2001
QUALIFICATIONS


· Outstanding people skills
· Ten years of customer service experience
· Proficient in math
· PC adept, including Microsoft Word, Excel, PowerPoint, Outlook, and Photoshop programs
· Effective communication skills

· Goal oriented

· Adaptable to surroundings

REFERENCES AVAILABLE UPON REQUEST

