
PHILLIP CHAD JONES, PHR
4332 Mt. Lincoln Street – Brighton, CO 80601
303.887.6864 – pjones1185@gmail.com 
Professional Summary

Career reflects expertise in
Human Resources | Coaching | Management
A top-performing professional with strong interpersonal skills, combined with expertise in counseling and coaching. Extensive experience facilitating resolution of employee issues with managers, and coaching individuals in both corporate and independent settings.
Additional Strengths:  
High level of integrity – Change Management - Strong relationship builder – Adaptive - Calm under pressure
Professional Experience & Accomplishments
Baxter Healthcare  




                         

                February 2012 – June 2014            
Human Resource Generalist – Englewood, CO

· In current role, manage the recruiting function for all plant HNE positions, as well as, lead all onboarding/off-boarding activities
· Own the Applicant Tracking System and train managers on system functionality, policy, procedures, and compliance
· Participated in global Human Resources integration project (acquired by Baxter in November 2011)
· Resolve employee relations issues 
· Counsel and advise managers on various issues including performance management, relationship building, management style, employee development, and communication
· Acted as Manufacturing Business Partner
· Assist in compensation administration & performance review process
· Utilized PeopleSoft software as primary HRIS 
· Facilitated open enrollment, orientation, and various wellness sessions
· Acted as primary local contact for leave of absence policies, procedures, and daily administration 
Noodles and Company
 





       November 2009 – February 2012
General Manager / Area Human Resources Representative – Denver, CO








 
· Achieved consistent 10% growth in sales and decreased expenses by 10%, while reducing turnover rates by 25% 

· Led interviewing, onboarding/orientations, and training and development

· Utilized PeopleMatter software for screening all applicants

· Assisted with Payroll by utilizing Kronos system for time approvals and reporting

· Planned, organized, and directed 25 employees and resources of the restaurant for the efficient, well-prepared, and profitable service of the restaurant
· Trained all new area leaders on recruiting, interviewing, and employee complaint handling
Hilton Hotels








April 2002 – December 2008 

Manager – Waco, Texas
· Lowered overall departmental overhead by 15% by reviewing purchases for cost effective alternatives, and succeeded in increasing customer satisfaction for the area managed by 20%
· Managed staff of 15+ employees, and administered and performed thorough audit of daily cash and charge sales and other related hotel transactions
· De-escalated customer and employee complaints; trained, supervised, scheduled and assisted in evaluating staff

Education & Professional Development

M.A., Psychology- focus in organizational development (2010)                                                                                                                                         

University of the Rockies
B.A., Psychology, minor in Business Administration (2008)   
Tarleton State University
Professional in Human Resources Certification (PHR) (December 2012 – present)
