MICHAEL D. JONES 

mikejonese@yahoo.com

21709 Moross Road, Grosse Pointe, MI 48236 
 (313) 378-3672 h 
· OBJECTIVE:
To obtain a rewarding position with opportunity for advancement.

EXPERIENCE

KMART, Supervisor






     
             February 2014-Present

· Manage the frontline employees, cashiers, and oversea their operations.

· First line resolution for unsatisfied customers.

· Train new cashiers and teach them their company-defined objectives.

· Set up, distribute, collect, and confirm that all currency for the cashiers’ tills is handled and managed properly.

7 ELEVEN, Assistant Store Manager 

             


           November 2013 –February 2014

· Manage all aspects of the facility.

· Train, motivate, and supervise employees.

· Manage over inventory control, food sanitation, and quality control of food products.

· Ensure that food health department regulations are complied with consistently.

PONDEROSA STEAK HOUSE, Assistant Store Manager 

             February 2013 – September 2013

· Managed all aspects of food service operation for one location in Southfield, Michigan and was responsible for loss and profit responsibility.

· Train, motivate, supervise and schedule employees.

· Manage over inventory control, food sanitation, and quality control of food products.

· Ensured that food health department regulations were complied with consistently.

· Promoted from dishwasher to food control specialist, to cook, to hot bar attendant, to cold bar attendant, to Assistant Store Manager based on exemplary job performance and maturity.

UNITED STATES MARINE CORPS, Honorable Discharge 

             June 1988 – June 2008

· Primary responsible was to protect our great country and the liberties that our country guarantees our citizens.

· Secondary responsible was medical supply working in a military warehouse ordering, stocking, and issuing military medical and combat medical supplies.

· Embarking military equipment and maintaining accountability of military medical and combat supplies.

· Trained in the use of Microsoft and Excel application usage.

· Trained on how to operate a forklift.

EDUCATION

Wayne State University, Detroit, MI                                                                               Bachelor of Science Degree

Efficient in the use of Word, Excel and other computer programs. 

Member of the National Society of Black Engineers and Science (NSBE).
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