	Glenn Earle Jones
996 Bliven–Coye Hill Road
Smyrna, NY 13464
607-674-2921
greenlightgorecycling@yahoo.com

	Objective

	
	To obtain a rewarding position in the Manufacturing/Electronic industry that will allow me to display my skills and knowledge, while working in a team environment. To ensure Quality Customer Service and to increase Profits while showing my ability to work and act professionally with enthusiasm that not only meets the needs of the company but the customers and my own as well.


	Experience

	 
	Attendant / Customer Service
2008-2009

Storeroom Solutions – Chobani Inc.…South Edmeston, NY
· Inventory , Receiving ,Requisitions, Customer Service
· Computer entry, Product description and system maintenance.
· Organization of Parts and Search Methods.
· Communication with all Chobani Team members and Supervisors about
     products and part needs.
· Daily Delivery of items with accuracy, efficiency and timeliness. 
· Able to run and read numerous reports in order to correct inventory.

	           2012- Present

	
	
	

	
	Manager of Shipping/Receiving, Logistics and Inventory                               2009-2011
2008-2009

Chenango Valley Pet Foods Inc... Sherburne, NY

· Logistics, Inventory, Shipping and Receiving Supervisor
· In charge of Three warehouses, 12 silos and 18 employees
· Quality inspections, Mas -90 Computer entry.
· Communication with Group leader and Supervisor about Packaging Needs

· Responsible for shipping $1.5 to $2.5 Million in product / mo.
· Environmental Health and Safety Team member. 

	            

	
	Distribution / Packaging / Maintenance                      
	         2004-2006

	
	OSG Pharmaceuticals Inc ...North Norwich, NY

· Distribution packaging, Shipping and Receiving 
· Quality inspections, Case Packer Group.
· Communication with Line leader and Supervisor about Packaging Needs

· Started training  to be an Industrial Electrician / Maintenance

	
	Warehouse Receiving
	            1995-2001

	
	Safeway Distribution Center ,Tracy, Ca
· Receiving of 25 to 30 Trucks per night.

· Responsible for Receiving Paper work and Proper Computer Entry.

· Knowledge of Logistics, Shipping and Receiving.

· Picking orders for customer delivery.

	
	Customer Service Representative / Department Manager
	              1993-1995

	
	Orchard Supply Hardware, Sonora, Ca
· Observation of Cashiers and Customer Service Employees.

· Department Manager of Receiving , Electrical, CSR and Pickup Department

· Demonstrated the highest customer service available.
· Entry of products needed for inventory.



	Education

	
	Heald, School of Technology
	1997-1998

	
	· Certificate in Computer Electronics and Computer Science.

· Completed all courses with 3.97 GPA.

San Joaquin Delta College                                                                                        1998-1999
· Computer Science and General Courses
· Completed most Classes with 4.0 GPA


	

	
	

	Hobbies

	
	Sherburne-Earlville Pee Wee Wrestling Coach
	2009-Present

	
	· Coach/ Motivator of 30+ Wrestler
· Winners of six Team Trophies out of Nine Tournaments.
· Currently run a recycling program to benefit kids in my area.

	Military Service


	
	

	


US Army Disabled Veteran





                  1989-1992
· Army Infantry Team Leader

· Served in Panama – Operation Just Cause 

· Served in Sinai Dessert – During Operation Desert Storm
· Winner of Numerous Decorations and Awards to include Good Conduct , Army Achievement and Army Commendation Medals Along with National Defense and MFO Ribbon.
· Expert Infantry Badge , Air Assault , Combat Leaders Course ( Pre Ranger School)
