Evan A. Jones
19230 Mackay Street, Detroit MI, 48234
Cell Phone: 313-265-6637 House Phone: 313-893-3303
jonesevan1993@gmail.com
OBJECTIVE: 

To enter a company where I can utilize my skills, and experience for this job position. 

SKILLS:

Housekeeping , Packaging , Multi-Tasking , Teamwork , Proficient and Certified in Microsoft  Word , Excel , PowerPoint , Office , Data Entry  , Customer Service Trained and Certified.  

CERTIFICATION:

2013 Certified Business Professional- Customer Service

EDUCATION:

[bookmark: _GoBack]11/2012	Focus: HOPE - Information Technologies Center	Detroit, MI
03/2013	PC Technology Program
· Completed Customer Service, Communications and Team Building Program
· Completed Proficiency Skill level training in Microsoft Office 2010 Suite: Word, Excel, PowerPoint and Outlook

09/2011	Oakland Community College	Southfield, MI
06/2012	Working towards my Bachelor’s in Nursing

09/2007	Southfield Lathrup Senior High School	Southfield, MI
06/2011	Diploma in General Studies 

EXPERIENCE:

9/2013-1/2014, –PowerLink, - Housekeeping Henry Ford Hospital - , Novi MI - Perform any combination of light cleaning duties along the lines of cleaning procedure rooms, exams rooms, dusting , moping , vacuuming , packaging boxes all around housekeeping experience.

6/2013-8/22/2013 – Dialogue Marketing, Troy MI – Technical Support Representative, Answering inbound calls, Help Desk, assisting customers with troubleshooting issues, inputting data and information into the company’s data systems. Doing outbound calls, following up with customers and service centers.

4/2013-6/2013- HOV SERVICES , Troy MI , Data Entry Specialist – Inputting NY Tax Forms and information into the computer systems. Doing Edits for the forms and correcting information. 

1/2013-4/2013 - Minacs – Netflix Call Center, Farmington Hills MI, - Customer Service Representative – Answering inbound calls, helping customers with billing issues. Sign up issues, troubleshooting network and system issues. Customer service. 

3/2012-8/14/2012 – Old Navy , Troy MI , - Team Member – Cashier , placing orders , restocking , assisting customers in different areas of the department store , taking inventory of store items.
	
