
Donnell Jones


1216 Edwards Street, Albion, MI 49224
Home (517) 630-8451, dojones72@yahoo.com


Summary
Management and customer service professional offering twenty years of diversified experience. Excellent communication and problem-solving skills. Dedicated to achieving customer satisfaction as well as meeting or surpassing company expectations. Strong rapport with personnel, customers, and associates based on knowledge, professionalism, and integrity.
Relevant Skills
     Management



Problem Resolution
     Scheduling




Inventory Planning & Control
     Employee Supervision


Customer Service and Retention
     Time Management



Team Leadership
Experience

Sears Holding Corporation, Marshall, MI
2010 to Present

Front End Supervisor

Established priorities and expedited workflow. 

Family Dollar Stores, Albion, MI
2004 to 2010

Assistant Manager

Supervised and trained employees in daily job responsibilities.

The Fitness Experience, East Lansing, MI
1999 to 2000

Delivery Manager

Coordinated deliveries for the East Lansing, Grand Rapids, and Kalamazoo Locations.

Lowe's Home Improvement, Jackson, MI
2000 to 2002

Millwork Specialist

Education

Olivet College, Olivet, MI
2010

Bachelor of Arts, Social Science

Kellogg Community College, Battle Creek, MI
2007

Associate of Arts, Social Science

Volunteer
Homer Public Schools, Homer, MI




      2009 to Present
Football Coach








