Daniel A. Jones
3864 S. Genoa Ct. Unit D. Aurora, CO 80013
303 507-1859, deeman1011@gmail.com
Information Technology

Objective_____________________________________________________________________________

A challenging leadership position in Information Technology

Skills Summary_________________________________________________________________________
Leadership		Time Management		Creative Thinking		Communication

Strategic Thinking	Mentoring			Customer Service		TCP/IP

Conflict Management	Organization			Troubleshooting		Server 2008

Forecasting		Budgeting			Empathy			Persuasion

Education_____________________________________________________________________________

University of Phoenix
Master of Information Technology (2012)

University of Phoenix
Bachelor of Science in Information Technology (Information Systems Security) (2010)

Certifications: CompTIA  A+, Microsoft MCP

Significant Accomplishment______________________________________________________________

 Successful in accomplishing 100% incident resolution within 1 to 2 contacts with end users and customers.

Worked closely with the Infrastructure Engineering team to upgrade the Altiris hardware/software
asset management system providing testing, and metrics of performance which reduced downtime
by 50 % while accomplishing the goal of 100 % up-time.

McAfee Endpoint Encryption - Lead Technician in the configuration and encryption of mobile computer assets entering the Arrow Electronics North American environment. Provided consistent guidance and training to the team in the proper configuration and deployment of personal computers to over 5000 end-users which helped the organization increase security on mobile assets by 90%. 

Business Continuity Project - Lead Technician in the deployment and configuration of Business Continuity PCs throughout Arrow Electronics Northern American environment. Successfully supervise the deployment of 2000 plus personal computers, thereby improving disaster recovery initiatives by 20 to 30 %. 
Part of the organizational team to develop the first database of potential commercial customers that led to organization and implementation of the business product AT&T @HOME Digital Cable modem.

Team Leadership - Held several team lead positions throughout my Bachelor of Arts and Masters team oriented studies.  I lead teams to goals consistently, while achieving 100% score results.

Developing and managing a computer service and networking business resulting in 100 % customer satisfaction.

Experience____________________________________________________________________________
02/2001 – Present				Arrow Electronics Inc.,			Englewood, CO

LAN Support Technician
· Train and supervise team members in the area of asset management, computer configuration, and customer support.
· Computer refresh planning and project management
· Image, configure, and deploy PC, and Laptops to End Users
· Deploy 99% of computer, printer equipment for End Users in our North American Region
· Remotely install and configure 85%, of the software in our North America Region 
· Troubleshoot end user technical issues in response to CA Trouble Ticketing
· Manage company assets, through data base entry with accuracy
· Completed 99% of second tier support trouble tickets with first attempt
· Worked with software vendors to resolve 99% of technical problems  
· Train end users on the operation of network hardware and software
· Insure compliance with all software licensing requirements
· Create and update 100% of department configuration and installation documentation

[bookmark: _GoBack]3/1998 –02/2001				AT&T Broadband Internet Services	Denver, CO

Level 3 TASC Field Support Agent

Provisioned Digital Cable modems for field technicians troubleshoot modem configuration and connectivity problems. Provided technical support to field technicians to solve installation and repair call issues.  Ensured early detection of network outages. Identified and escalated TCP/IP conflicts and scopes problems on the WAN that could be affecting hundreds of customers nationwide. Troubleshoot and resolved complex networking issues. Utilized Trouble Ticketing system to accurately document problems including detection information, diagnostics results.




