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	CHARLES W. JONES	
Objective
I’m a former “big box” retail employee and U.S. Army veteran. I’m looking to join a team that cultivates an environment that practices a high level of discipline and integrity, as well as having high expectations for strong business related results.

EMPLOYMENT HISTORY
BEST BUY Co., INC.  			         2005 - 2010
Level 1 & level 2 Technician, Geek Squad Home Theater 
· Delivery and basic setup of plasma/LCD TV’S, cable/satellite boxes, as well as entertainment furniture.
· Excelled in up selling accessories and services at the clients location
· Promoted to level 2 technician that added the following advanced custom installs:
Custom TV mounts / Receivers, Amplifiers / In ceiling speakers / Sonos Audio systems / Video Matrix Systems / Programming custom universal remotes / Pre-wiring homes for audio and video
· Responsible for customer consultations and preparing bids for prospective jobs

Loss Prevention Senior                                                      	     		         2004 - 2005
· Responsible for contacting in coming customers, checking outgoing merchandise and receipts
· Maintaining an accurate inventory of specified display items throughout the store
· Monitoring security cameras

Warehouse Senior			    	         2003 - 2004
· Responsible for all inbound and outbound shipping and transfers as well as specified inventory counts.
· Unloading of weekly truck shipments (1k – 3k pieces, twice weekly)

Computer Sales Associate				         2002 - 2003 
· Assisting and educating customers on the computer sales floor
· Up selling and qualifying customers with product and services based on their needs
Customer Service Associate                                                                                               	                        2000 – 2002
· Handling customer returns and exchanges as well as processing warranty reimbursement
· Processing financial applications 

military experience
U.S. ARMY, COLORADO NATIONAL GUARD				         2000 – 2005
Military Occupational Specialty: Fire Direction Control, Artillery
· Operating radio and wire communications and maintaining backup computer systems
· Transmitting firing data to firing line using Tactical Automated Fire Control Systems as well as maintaining ammunition status
· Deployments: Operation Noble Eagle
October 2001 – February 2002 / May 2003 – December 2003

Education
Front Range Community College 		        	 Westminster, CO
Studies in Criminal Justice 	 						     	          January 2011 - Present 
   
References
Jason Leist				       (303) 810-0959			           	            Manager at Best Buy
John Hawkins 				       (303) 882-7573                                          	            Manager at Best Buy
Brad Waites	  	            		       (720) 839-0726			        	         Co-worker at Best Buy
