
Jonathan Schmidt
Seeking Career Opportunity

Greeley, CO 80633
jdschmidt5_2k9@indeedemail.com - 970-290-5731

Seeking full-time, long-term career employment with the opportunity for advancement
Authorized to work in the US for any employer

WORK EXPERIENCE

Fry Cook/Dishwasher
Bad Daddy's Burger Bar -  Johnstown, CO - 2017-04 - Present

Prep, cook, fry, clean and prepare great meals for guests at the restaurant.

Store Remodel Lead & Production
Elwood Staffing -  Greeley, CO - 2016-07 - 2016-11

Supervise, assign job duties, build and breakdown store shelving assemblies and restock merchandise, and
perform payroll monitoring duties for main office weekly for store remodel associates at clients specified
location. Physical labor and assembly skills required daily.

Chemical Operator
Boulder Scientific Company -  Mead, CO - 2016-05 - 2016-07

Work with R&D Chemists to create, run, manufacture , package and perfect chemical batch runs.

Production Worker
Vestas -  Windsor, CO - 2014-05 - 2016-04

Responsibilities
Prepare wind turbine blades for paint and delivery. Eliminate defects on blade surfaces. Follow specified and
detailed instructions when processing blade through finish process.

Accomplishments
Became internal specialist trained in confined space, became floor trainer training new employees, became
putty machine operator.

Skills Used
Sanding, grinding, laminating, repairs, hand tools, painting, power tools, pneumatic tools, handling glues, resins
and chemicals, troubleshooting, training, teamwork, goal setting, safety

Production Worker
Elwood Staffing -  Windsor, CO - 2014-01 - 2014-05

Responsibilities
Prepare wind turbine blades for paint and delivery. Eliminate defects on blade surfaces. Follow specified and
detailed instructions when processing blade through finish process.

Accomplishments
Got hired on as a full-time employee with Vestas as a temp to hire employee.



Skills Used
General labor 10+ hours per day. Use of various hand and power tools throughout shift.

Global Workforce Analyst
Xerox -  Greeley, CO - 2013-08 - 2014-01

Determine computing resource requirements, such as computer time, memory, and priority considerations.
Schedule and monitor ad hoc and production jobs.
Ensures jobs and activities are completed accurately and on-time.
Analyze internal user procedures, process workflow, and deadlines.
Verify record counts (input and output) for accuracy.
Evaluate processing workload and schedules jobs using job-scheduling software.
Troubleshoot processing problems and resubmits jobs as necessary and/or escalate the problem.
Ensure availability of hardware and associated equipment.
Performs various operations and library functions, such as back-up and error recovery, data/document control
and report output distribution.
Maintain associated production reports and logs.
Ensure that appropriate billing records are generated for each job.
Run reports for management in a timely manner to analyze real time data.
Monitor queues in real time and assign skill sets accordingly.
Answer and respond to emergency phone calls and absent notifications from agents.
Work with client to address needs and assign tasks as needed.
Schedule agents and skill accordingly in conjuction with business needs and flucuating volume.
Process ATO and PTO requests.
All other duties as assigned.

Tier 2 Wireless and Data Technical Support
Startek -  Greeley, CO - 2011-03 - 2013-08

Responsibilities
Troubleshoot, diagnose, and repair advanced technical issues for wireless and data devices.

Accomplishments
Assisted with training and coaching new hires. Nominated for employee of the month.

Beef Plant Production Operator
Swift Beef Company -  Greeley, CO - 2010-06 - 2011-02

Responsibilities
Operate beef saw on fabrication floor of meat production plant cutting meat to specified and precise cuts
according to direction from supervisor.

Skills Used
Physical labor, accurate timing and safety.

Manufacturing Process Operator
Hach Company (Kelly Services) -  Loveland, CO - 2009-06 - 2010-04

Responsibilities
Assemble, test, and package water testing equipment.

Skills Used
Assembly skills, troubleshooting skills, blueprint reading skills, teamwork.



EDUCATION

High School Diploma
Los Lunas High School -  Los Lunas, NM

SKILLS

Customer Service, Production, Assembly, Retail, Tire and Lube

ADDITIONAL INFORMATION

SUMMARY OF SKILLS

Highly skilled in customer service, production and working with others in a team environment.
Excellent problem-solving skills and ability to learn quickly, as evidenced by varied experience.
Experienced technical troubleshooting skills.
Great leadership and development skills.


