[bookmark: _GoBack]Jolie Hollman
Shipping and recieving Loveland, CO
joliehollman9_rz7@indeedemail.com 7204380401
Authorized to work in the US for any employer
Work Experience

Locate Technician
Stake Center Locating - Loveland, CO February 2019 to Present
Locate xcel gas and electricity line
Homemaker
2009 to Present
Food preparation 
· Facilitate activities inside and outside of the home 
· Caregiver 
· Tutor 
· Budgeter
Delivery Driver
Dominos Pizza - Loveland, CO
November 2018 to March 2019
Provide excellent customer service.  Cash handling
Production Technician
ERIKS - Brighton, CO
March 2018 to February 2019
•shipping 
•receiving  
•fork lift 
•cycle counting 
•UPS world ship 
• fedex, UPS, central transportation Bill of lading
Supervisor in Training, Machine Operator, and Packaging
Boulder Organic Foods - Longmont, CO
2016 to February 2018
Became a supervisor in training within a year of being with the company. 
● Became a machine operator within 3 months of being at Boulder Organic Foods. ● Knows how to operate a DEL lidding machine, Matthews box printer, Osgood filling machine, TUCS bagging machine, combi case errector, ADCO sleever, Hitachi printer and TUCS chiller.
Kitter
Aerotek Staffing Solutions - Loveland, CO
2015 to 2016
Built maintenance kits for water testing equipment. ● Used basic hand tools, soldering, and press. ● Built machine for water testing.
Production worker
Elwood Staffing - Loveland, CO
2015 to 2015
-2015 
· Helped build conveyors. 
· Use of hand tools. 
· Order sorting. 
· Extended past other temporary workers.
Volunteer Victims Advocate
Evergreen Group Center
2014 to 2015
Returning phone calls of victims that are in crisis 
· Meeting victims in person that are in crisis 
· Knowledge of community programs 
· Communicate with police 
· Communication with hospital staff 
· Communication between other volunteers as well as staff
Support Staff
Evergreen Group Center - Longmont, CO
2013 to 2015
De-escalated high stress conflict within the milieu 
· Escorted clients to their appointments, 
· Instruct clients how to perform personal hygiene 
· Communicate with the MDT team 
· Prepared food and cleaned laundry ● Informed supervisor
Civilian Volunteer Patrol
Evergreen Group Center 2013 to 2015
Patrolling the street 
· Aid officers with duties such as a pick-up of lost items 
· Supervise activities in the community 
· Writing patrol reports 
· Use of radios to communicate with dispatch, police, and other volunteers
Line Lead
U.S. Army Reserves - Longmont, CO 2012 to 2013
Worked as a lead of a line in which the line would build magazines for weapons 
· Effectively checked the quality of the products 
· Assembled magazines, trim parts, packaged products 
· Supervised 6 other workers 
· Answered phones, made copied, filed paperwork and records, and performed reference checks
Patient Administration Specialist
U.S. Army Reserves - Aurora, CO 2004 to 2013
Worked as a member of team 
· Have the ability to lead as well as follow 
· Personally maintained over 200 soldier's medical and dental records 
· Has knowledge of HIPPA, familiar with SOAP notes and medical terminology, 
· Tracked patients in and out of the hospital 
· Have knowledge to admitted patients in to the hospital as well as other dispositions inside thehospital Knowledgeable with administrative duties
Delivery Expert and Insider
U.S. Army Reserves - Longmont, CO 2009 to 2012
Answered phones 
· Handled customer complaints 
· Properly handled cash 
· Maintained store cleanliness 
· Provided excellent customer service 
· Prepared and delivered food
Education

Bachelor of Arts in Psychology
Ashford University - Clinton, IA
2010 to 2011
Associate of Art
Front Range Community College - Longmont, CO 2004 to 2008
Basic Training
Patient Administration Specialist School - Fort Sam Houston, TX 2005
High School Diploma
Longmont High School - Longmont, CO
2001 to 2004
Skills

Machine operator (1 year), Lead (Less than 1 year), Forklift
Military Service

Branch: Army Reserves
Service Country: United States
Rank: SPC
December 2004 to June 2013
I was a patient administration specialists. I was in charge of medical and dental records.
Certifications/Licenses

Driver's License
