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Rikki Johnston

	Objective
	To obtain a challenging and rewarding Manager position with an organization that matches my qualification, experience and goals. My management style is very hands on. I believe excellent customer service and communication is the key to making any operation run smoothly.

	Education
	8/1989 to 5/1992
Red Rocks Community College
Golden, CO

Criminal Justice, Business Management

· Police Process, Drugs and Narcotics, Business Management, Accounting, Business Math, Technology.

7/1995 to 8/1995
Bartending School of Denver
Denver, CO

Diploma

· Learned the fundamentals of being a bartender, including customer service, prepping bar, bar terminology, measuring, free pouring, drink recipes, alcohol awareness, and bar management.

	Professional experience
	4/2005 to Present
Nite Owl Sports Bar and Grill
Lakewood, CO

Owner/Bar Manager

· Monitors bar results, monitors food cost, ensures guest satisfaction, create menu, create daily and weekly specials, inventory of products, design promotions, deals with regular guests, monitors all complaints, training of staff, ensure coverage, monitors timekeeping and absenteeism, create atmosphere, checks appearance and hygiene of staff, and holds staff meetings.

5/2001 to 6/2003
Kids Exchange
Aurora, CO

Owner

· Run the day to day operations of a kid’s retail store, this includes strong customer service, hiring, terminations, counseling, policy, procedure, promotions, inventory, and ordering.

4/1999 to 5/2001
Cap Air
Denver, CO

Office Management

· Arrange meetings and appointments, ordering, company e-mails, writing reports and minutes, liaison between staff members, filing, data entry, office budget, office maintenance, safety issues, and dealing with complex queries by phone, e-mail or in person.
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