BRIAN T. JOHNSTON, JR.
107 Secretariat Drive
Havelock, NC  28532
Cell:  860.680.7960		johnstbt@hotmail.com


SUMMARY OF QUALIFICATIONS

Outstanding analyst, developer, and project manager with over eleven years of progressively responsible and successful experience covering a broad range of managerial, operational, information technology, and financial positions. Experience in project management from inception to completion as both project manager and participant. Proven ability to resolve issues and develop solutions.


PROFESSIONAL EXPERIENCE

CITY OF GREENVILLE DEPARTMENT OF FIRE RESCUE, Greenville, NC	2009 – Present
Information Technology Program Manager	2010 – Present
· Responsible for the data integrity, compliance and analysis for medium size fire rescue department.
· Through the development and implementation of administrative controls, organizational policies, and end user training improved incident address verification from 67% to 99.3%
· Through the development and implementation of administrative controls, organizational policies, and end user training improved local, state and federal reporting compliance from 85% to 100%
· Conducted extensive analysis on incident types, timing, locations, and correlations to local events.  Recommendations were implemented for tactical allocation and used for future strategic planning.
· Provided real-time analysis and documentation to Emergency Operations Center Incident Management Team during Hurricane Irene.
· Established relationships with new and existing software vendors for refinement and/or implementation of software packages.

Firefighter/Paramedic                                                                                                  2009 – Present
· Act in role of firefighter for a medium size fire rescue department.
· Develop and lead training of new and current members in both fire and EMS topics.
· Act as charge Paramedic and driver for ambulance.
· Member of NC Task Force 10 Urban Search and Rescue Team

CIGNA CORPORATION, Bloomfield, CT	2000 – 2009
Marketing Product Senior Specialist	2007 – 2009
· Reviewed, validated, analyzed, and discovered/investigated issues for highly utilized health improvement measurement tool.  
· Developed ad hoc queries and subsequent analysis to enhance client's understanding of employee health, utilization, and engagement based on questions developed during face to face client meetings.  
· Gathered requirements for incorporating and integrating future enhancements from new data sources as well as new applications as an effort to enhance current reporting capabilities.  
· Wrote business/technical specifications and requirements as well as acted as a liaison between business and IT for numerous issues and miscommunications as well developed numerous formalized processes between business and IT.
· Utilizing COGNOS tools; developed a book of business benefit analysis cube that is allowing unparalleled insight into current benefit factors by a number of industry and regional variables.
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CIGNA CORPORATION   (continued)

Senior Application Development Specialist	2004 – 2007
· Developed, streamlined, secured, and automated corporate financial reporting applications resulting in broad user adoption and extensive cost savings through reduction in legacy applications and reports.
· Systems Lead for Dental Sales and Membership Six Sigma project that involved data mart creation and integration with multiple transactional systems, cube and drill through report creation, security schema, and dynamic web page interface.  This tool has improved customer retention and also increased sales for this division.
· Started research and initialization phase of Business Intelligence Competency Center; Developed implementation plan after consulting with outside vendors, internal customers and matrix partners, and reviewing secondary research.
· Created numerous proofs of concepts for various departments in an effort to increase usage of the Cognos Suite.  Most created with minimal guidance and specifications.  
· Administered secured Cognos environment using Access Manager and managed licenses for 600 individual users
· Supported end users by answering questions, troubleshooting issues, creating FAQs, and answering help desk tickets.
· Actively participated in IWR to Cognos 8 conversions and was able to reduce the amount of reports by 75% through dynamic prompts and additional Cognos 8 functionality.
· 3 time nominee for CIGNA Chairman’s Award for work above and beyond expectations.
· Created and maintained usage cubes to ease administrative duties for mid level managers.
· Administered Cognos 8 Development and Production Environment by creating all database connections, production deployments, and securing functionality.
· Information Protection Coordinator.  Responsibilities included; developing, educating, enforcing, implementing and revising information protection activities and policies for the department as well as participating in score carding and planning activities to increase overall information protection awareness and achieve corporate goals.

Senior Business Analyst								2000 – 2004
· Worked with business partners to develop, improve and implement technical strategies of projects to satisfy client business requirements and needs.
· Systems Project Lead for flagship customer reporting project serving 1500 customers quarterly.
· Supported customers by building Business Intelligence products that can save money as they focus on cost drivers and utilization.  
· Worked with various departments, including legal, to ensure all applications meet guidelines established by HIPAA.
· Developed and interpreted various reports using medical, financial, and pharmacy data for delivery to internal customers.
· Communicated change management processes to business/system partners.
· Partnered with Hub and Home office matrix partners to collaboratively work to improve the quality and acceptance of the future enhancements as laid out by the management. 
· Added value by developing and spearheading training programs, which result in cost savings and more specific applications.
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EDUCATION 

· Graduate Certificate, Finance, East Carolina University, Greenville, NC, anticipated 2012
· Paramedic, Craven Community College, New Bern, NC 2009
· Master’s of Business Administration, Summa cum Laude, Arizona State University, Tempe, AZ, 2006
· Classes in Management, Marketing, and Finance, Rensselaer Polytechnic Institute, Hartford, CT, 2002 – 2003
· Bachelor’s of Science, Health Sciences, James Madison University, Harrisonburg, VA, 2000
Concentration: Health Services Administration
Minors:  General Business and Health Information Systems



TECHNICAL SKILLS

	· Cognos Powerplay Client
	· Cognos Transformer (OLAP Modeler)

	· Cognos Impromptu
	· Cognos Powerplay Web

	· Cognos Impromptu Web Reports (IWR)
	· Cognos Access Manager

	· Cognos C8 Report Studio
	· Cognos C8 Analysis Studio

	· Cognos C8 Query Studio
	· Cognos Framework Manager

	· Cognos BI Lifecycle
	· Windows XP/VISTA/7

	· Microsoft Visio
	· Microsoft Project

	· Microsoft Office Suite
· ImageTrend Field Bridge & ServiceBridge
	· ESRI ARCGIS
· New World Aegis




PROFESSIONAL AFFILIATIONS

	· Harlowe Volunteer Fire Department
	· Oakleaf Club of Greater Washington

	·  Golden Key National Honor Society
	· Beta Gamma Sigma National Honor Fraternity
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