Zackary Johnson 
970-405-7390
MrJohnsonthegreat@gmail.com
 

EDUCATION 
Lamar High School
Lamar, CO 08/07-05/11
Activities: Band, Jazz Band, Honor Band, Solo and Ensemble, All State Band, Music Theory, Honor Choir, Choir

 
Lamar Community College 
Lamar, CO 08/11-04/12

 
SPECIAL SKILLS 
Customer Care, Active Listening, Coaching, Sales
 

WORK EXPERIENCE                                                                                          
Xerox (Greeley, CO)
Customer Service Representative (09/12-11/12). Answered inbound calls regarding prescription drug coverage including: plan design education, premium billing, eligibility, enrollment, etc.
Subject Matter Expert (11/12-02/13). Assisted agents with locating members’ accounts, plan information; and answered/clarified any questions prescription drug coverage including: plan design education, premium billing, eligibility, enrollment, etc.
Dedicated Subject Matter Expert 02/13-03/13. Performed duties of a Subject Matter Expert; took escalation calls; assisted supervisors with tracking attendance and agent metrics, relaying information to agents, and organizing/leading team meetings.


Walmart (Greeley, CO)
Truck Unloader. Unloaded trucks, loaded pallets, made recycled bales, stocked shelves, and assisted customers with locating items.
07/12-09/12


Lamar Community College (Lamar, CO)
Janitor/Maintenance Man. Cleaning facilities; carpet care; upkeep of plumbing and the campus grounds; and assisted students with mail, supplies, etc.
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