Jennifer E. Johnson
207 Mont-Robe Dr.
New London, Mo. 63459
(Home) 573-985-2598 (Cell) 573-231-1761
Email: jenjohnson2598@gmail.com
Education

Associates of Arts				Moberly Area Community College			May 2006

Bachelor of Business-Supply Chain Mgt		Western Illinois University			May 2009

MBA						William Woods University			Aug 2011

Employment/Experience

Dura Automotive Systems, Inc.			Hannibal, MO					Nov 1992-Mar 2003

Team leader/Supervisor
· Supervise employees; manage service department, machine set-up, blueprint reading, training, and parts/inventory management.
· Cellular Implementation Trainer, QA Receiving Inspector, Prototype technician.
· Die cast operator, assembly line set-up, assembly line operator.
· Extra Miler Award Winner and Safety Team member.
· QA Analyst, Gauge/Equipment calibration, SPC data control, Quality Inspection trainer

Riney-Walden, Inc.					Hannibal, MO					Aug 1998-May 2006

Direct Care/Home Manager (part-time 1998-2003, full-time 2003-2006)
· Scheduling, supervise staff, budgeting, and direct care.
· Manage individuals health/medical needs, financial affairs, and transportation.
· Work with outside programs, agencies, and guardians.

Bridgeway, Inc.					Macomb, IL					Jun 2006-May 2009

Mental Health Professional
· Medicaid billings, documentation, administer medications.
· Assist individuals with daily affairs and medical appointments.
· Life skills coaching, lead individual groups, transportation.

Dollar General Corp.				New London, MO					Jul 2009-Jan 2010

Retail Sales Associate
· Store set-up, customer service, cash handling and transactions.
· Unload trucks, stock inventory, and product recovery.
· Set-up seasonal areas and shelving, merchandise arrangements, cleaning.

RJD, Inc.						Moberly, MO					Jan 2011-Jul 2012

Director/Developmental Disabilities Professional (Dual position with another entity of Riney-Walden, Inc.)
· Conduct all HR duties, oversee four locations, supervise managers, and hire/retain staff, scheduling, budgeting, and public relations.
· Provide professional management for all consumer affairs including all medical/health, financial, and social needs.
· Contact for agency oversight and supervision.
· Work closely with adjunct agencies, programs, and guardians for each individual.

Riney-Walden, Inc.					Hannibal, MO					Feb 2010-Aug 2013

Manager/Developmental Disabilities Professional
· HR duties along with manage two sites; supervise staff, scheduling, budgeting, document/form creation, and direct care.
· Provide professional management for all consumer affairs including all medical/health, financial, and social needs.
· Contact for agency oversight and supervision.
· Work closely with adjunct agencies, programs, and guardians for each individual.


Achievements/Certifications

· Scholarship from MACC, work study position at MACC, and certified Level 1 Tutor.
· High GPA throughout college and Board of Directors for NEMO Sheltered Workshop for more than a year.
· Current Red Cross FA/CPR, Level 1 Medication Aide, CPI (Non-violent Crisis Intervention), and Tools for Choice training.

Professional References


Brad Dillman, County Connections			Dora Mitchell, Riney-Walden, Inc.
Targeted Case Management				LPC/DDP
221 Woodland Trail				P.O. Box 1536
Hannibal, Mo. 63401				Hannibal, Mo. 63401
573-248-6457					573-406-8270

Ninette Williams, Dawn Foods, Inc.			Keri Miller, Riney-Walden, Inc.
Quality Systems Specialist				Financial Manager
1400 Vance Road					P.O. Box 1536
Mexico, Mo. 65265					Hannibal, Mo. 63041
573-822-1286					573-248-6605


Transcripts are available upon request.

