Cynthia Johnson
8115 Independence Drive Sterling Heights MI, 48313
Cynthia_p_johnson@yahoo.com
Cell:             727-657-6336   
Objective:
Full time position with your company offering skill, accuracy, promptness, and a 
Sense of urgency to achieve customer satisfaction. Please take into consideration
I have mostly contract temp positions listed on my resume the information provided
is to the best of my knowledge and ability. I am willing to work and start immediately
I am dependable and reliable. 
 
Education:
Oakland Community College, Auburn Hills Michigan                                      Graduation Summer 2015
Associates in Applied Science Degree
Computer Technology
Skills and Abilities:
Microsoft Office, Word, Excel, and PowerPoint, Access
Typing-35wpm
Data Entry
Inventory
Inspection
 
Employment History:
Century Plastics (CPI)                                                Macomb, Michigan                                         August 2013-March 2014
Quality Inspection Containment/Production/Material Handler
test circuit boards inspect quality assemble clean brush rework carpeting on fiberglass parts for Chrysler, Jeep, Cadillac and other automotive companies per order handle chemicals on a daily hourly basis such as mineral spirits and alcohol complete paper work at the end of shift daily work at fast pace while standing the entire shift. 
 
Adco Circuits                                                              Rochester Hills, Michigan                   April 2013-August 2013
Quality Inspection/Solder/Assembly
inspect quality clean locate lens for assault rifles using microscope solder iron and other machinery to check the function of night vision goggles using alcohol on a daily basis completing paperwork in the computer system daily label handle and dispose of scrap at the end of each shift clean area 
 
Delphi/Acro Corporation                           Troy, Michigan                       December 2011-April 2013
Quality Inspection/Assembly
inspect quality, function, and persistence of metal injector parts for CAT, Deer, Draco, and Volvo mostly (Delphi's top company orders). Parts to inspect and assemble  includes values, springs, spring pillars, spring housing, stators, armatures and armature bodies, cones, shims, pins, yokes, etc. inspect for proper movement, function, and durability of reclaimed injector metal parts, use of measuring gauges, operate etching machinery, metal press machinery, focus, zoom lens, magnifying and microscope tools to inspect rust, cracks, age, and life of reclaimed parts, electronic power tools, clean parts of oils and debris, check readings of voltage, repetitive lifting finished products and trays, pushing carts, loading palettes at fast pace, standing and sitting for long periods, check oil injector spill value movement with caliber measurement of shims, assemble motor injectors, build boxes for orders, rewrite and erase tags, make order labels, complete orders in timely matter clean oils from work areas, tear down empty boxes, sweep, mop, vacuum rugs, proper dispose of metal materials, wear protective gear at all times in working stations.
 
A.Raymond/Snelling Staffing Services        Rochester Hills, Michigan        April 2010-December 2011
Sorting/Inspection/Assembly/Molding
Sort, inspect, box, seal, and record all plastic and metal auto materials at fast pace standing entire
shift, assist all departments as needed assemble plastic parts at face pace
required 5,000 assemble parts or more at the end of every shift. retrieve hot
molds from mold machines, box, inspect, label, scan bar-codes, make
labels etc.
 
PSCU Financial Services                         Southgate, Michigan                       April 2009-Jan 2011
(MSR) - Member Service Representative
Assist all members from inbound calling with their checking, saving, interest
and, loan accounts. Handled several different Credit Union's information at a
continuous, high volume, and fast pace. Transfer calls to proper department as
needed. Assistance to members with loan applications, passwords, and Web
Access. Receive Loan applications, help with collections department, transfer to
the appropriate departments, multi-task and navigation on the internet, apply
finances and help members balance their accounts.
 
Zhone Technologies
Assembly Production                             Clearwater,
Florida                      December 2008-January 2009
Assemble thousands of cable boxes daily at a fast pace, and operate assembly
line while standing the entire shift.
CCS Medical                                      Clearwater, Florida               November 2007-December 2008
Medical Records Representative
Job responsibilities include filing hospital and doctor’s office patients
information and alpha numeric data entries of patient. Sorted and distributed
patient medical records to the correct department and/or supervisor. Tend to
other representatives with filing and distributing files when needed. Obtain
inbound calls from customers needing aid with orders.
 
Airport “Quantum Aviation”                 Clearwater, Florida                June 2006-September 2007
Cargo Technician
Sorted and organized large amounts of international mail. Distributed packages
for (UPS) United Parcel Service from planes to trucks and trucks to planes.
Scanned materials and maintained schedule log in a timely manner.
 
Raymond James                                              Clearwater, Florida                             2006-2007
Mail Room Clerk/Shipping Receiving  
Sorted and organized large amounts of international mail. Operated mail room print machinery at a fast pace.
Distributed packages for (USPS) Unites States Postal Service load truck with totes. Operate scanners and 
input information on computer software system after each order. Scanned materials and maintained schedule 
log in a timely manner.
 
BIC Graphic USA                                          Clearwater, Florida                May 2006-January 2007
Assembly Production/Shipping and Receiving
Responsible for inspection of all received inventory. Distribute an abundance of
inventory plastic products amongst different departments. Matched invoices with purchase
orders. Assisted in creating spreadsheets for the accounts payable department.
Follow up on incomplete orders. Logged client information in excel spreadsheets
for month end reports. Operated machinery when needed. Operated machinery and
helped in other department standing on foot during full shift.
 
National Business Communications        Clearwater, Florida               October 2005-2006
Customer Service Representative
Received inbound and outbound calls (approximately 500 calls daily) from
customers in a call center environment. Helped customers establish credit
meeting company expectations. Performed credit evaluations for potential credit
card owners. Directed customers to appropriate department Logged Customer
confidential information in system. Achieved customer satisfaction after each
call. Completed processing of customer accounts proficiently and accurately in a
timely manner in high volume.

