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Cruz Johnson

OBJECTIVE

To obtain a full time driving position.
SKILLS

Customer Service
· Met deadlines, honored customers’ needs

· Communicated with customers, employees, and supervisors via telephone

· Handled customer inquiries, answered questions, and made referrals as needed

· Coordinated with brokers for load pick ups

· Delivered products to various customers

Administrative Support
Managed dispatching for a small trucking company. 

Other Skills

· Customer focused; calm in adverse situations

· Ability to multi-task
· Can adapt to new demands and challenges maintaining high quality

· Team player

WORK HISTORY

Janitor


Langlois Building Maintenance


2011-present
Dispatcher


J&M Transport




2006-present
Truck Driver

Lakeland Three Rivers Construction

1999-2006

Warehouse Worker

Choice Staffing




1995-1999
EDUCATION
Certificate

Wisconsin Indianhead Tech. College 


2009

CDL Driver

Dakota County Technical College


1999-2000

CERTIFICATIONS

· 144 hours Teamsters’ Union Truck Driver Apprenticeship Training

· 8 hours Anti-Jackknife, Evasive Maneuvers & Accident Avoidance Training

· 6 hours Accident Avoidance, Anti-Jackknife & Skid Control Techniques

References Available Upon Request
