Cotera Johnson
330 Miller Rd #208 
Mauldin, SC 29662
(864) 444-3025
Objective
Entry-level position as a Customer Service Representative
Abilities
Excellent written and verbal communication skills, with an eye for detail
Extremely productive in high volume, high stress, environment
Self starter with a can do attitude
Employment History
4/2011-present
Quickflight, GSP Airport, Greenville , SC 864-901-1444
Customer Service Agent

Checked passengers in for flights 
            Sold airline tickets

Loaded bags

1/2011-4/2011 
Pride Staffing, Greenville, SC 864-987-9006

Line Worker


Manufactured ink cartridges


Packed ink cartridges

9/2009-6/2010          Alorica, Centerpoint Dr, Simpsonville, SC 864-254-9619

Level 2 Customer Service Representative


Assisted customers with troubleshooting products specializing in cell phones


Handled escalation calls 


Set up service requests
2006-2008          American Security, 1300 Rutherford Rd, Greenville, SC 864-292-7450
Receptionist/Security Guard
             Answered inbound calls in support of customer needs
             Secured doors and made sure premises were kept safe
 
Education
Greenville Technical College, Greenville, SC
Certificate, Health Sciences (PCT), 2004
References
Loretta Williams, Oakmont, RN, 864-297-3247
Julian Young, Alorica, IT , 864-386-2703

 
 
