Bryia M. Johnson
720.404.9162	Denver, CO	bryiaj@yahoo.com

OBJECTIVE
Seeking a position to utilize my experience and front office training, excellent communication and customer service skills in putting customer needs first at all times while providing high-quality customer services.
OVERVIEW OF SKILLS
· Transcription (30 wpm, 10-key)
· Billing/Insurance claims
· Multi Tasking 
· Detail Oriented
· Patient Assessment
· Scheduling
· Proficient in Microsoft Excel & Word
· Team player
· Computer skills
· Customer Service/Cashiering
· Faxing and Scanning
· Private Policy & HIPPA Knowledge
· Deli Clerk
· Stocking/Dishwashing
· Expediting/Food runner 
· Prep cook




PROFESSIONAL EXPERIENCE
[bookmark: _GoBack]Donald R Rice Family Dentistry	Denver, CO 	Nov 2008- Oct 2012
Dental Assistant/Front Office
· Cross-trained as front office assistant to maintain dental record filing, receiving and scheduling patient appointments. Instructed and trained qualified staff for front office receptionist
· Billing, collecting, verifying insurance HMO,PPO and EPO coverage
· Worked with the Kodak practice works dental software
· Assisted Dentist and Hygienist with preparation of surgery and hygiene prior to patients arrival, sterilizing equipment and ensuring all equipment is ready and the waiting area and op rooms are clean
· Assisted in all areas of dentistry; Comprehensive, Prosthodontics, surgical, endodontic, and periodontal
· take, develop, mount x-rays gathering and charting all pertinent information, Sealant application
U-Haul	Denver, CO	Feb 2008- Nov 2008
Customer Service Representatives
· Assisting customers with rental trucks, propane, and hitches 
· Verifying customer driver license and debit card for proper rental trucks
· Entering information into data system
· Use on-line computerized dispatch and rental systems.
Porter Adventist Hospital                                                               Denver, CO	              Feb 2004-Jan 2008
Nutritional Service Worker
· Prepares and serves food for hospital patients, employees, physicians and guest
· Cooking meals according to patients diets and preference
· Keep work and serving areas cleaned. 
· Stocked and sanitary.
EDUCATION
Dental Assistant Certificate                              Concorde Career Institute                             Aurora, CO           2005                        
High School Diploma	Manual High School	Denver, CO	2004
